[okymeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKAA ®ELQEPALINA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/EN

Hactoawmit 3aKoH peryivMpyeT OTHOLIEHMS, BO3HMKAlOLWME MeXAy NOTPebuTensmMmm u U3roToBUTENAMM,
WCMOAHUTENAMW, MMMNOPTEPaMK, MPOAABLAMM MNPU NPOAAXKe TOBApOB (BbINONHEHWM pPaboT, OKasaHWWU ycAayr),
yCTaHaBAMBaeT npaea noTtpebuteneit Ha npuobpeTeHne TOBapoB (paboT, ycayr) HagneKallero Kadyectsa w
6e30MnacHbIX A1 XU3HUW, 340P0BbA, UMYLLECTBA NOTPebUTENEN M OKPYKatoLWEelN cpeabl, NoNyYeHne MHPopMauun o
ToBapax (paboTax, ycayrax) u 06 nx nsrotosuTenax (MCNOAHUTENAX, NPOAABLAX), NPOCBELLEHNE, TOCYAaPCTBEHHYIO U
06LLECTBEHHYIO 3aLUUTY MX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peannsaumm sTux npas.

OCHOBHbIe NOHATUSA, UCMOJIb3yeMble B HACTOALLEM 3aKOHE:

noTpebuTenb - rpakgaHWH, MMELWMn HamepeHWe 3aKasaTb WM npuobpectn nMbO 3aKasblBaKOLWMN,
npuobpeTaloLLMii UAU UCMONbL3YIOLWMIA ToBapbl (paboTbl, YCAYrM) WCKAUUTENBbHO ANA JUYHBIX, CEMEWHbIX,
OOMaLLHUX U MHBIX HYXA, HE CBA3aHHbIX C OCYLLECTB/IEHWEM NPeANnPUHMMATENbCKOM AeATeNbHOCTH;

M3roTOBMTENb - OPraHM3auus He3aBUCMMO OT €e OpraHuW3auvoHHO-NPaBoBOM ¢opmbl, a TaKkKe
WHAMBUAYAbHBIM NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN peannsauumn notpeburensam;
MCNOJIHUTENb - OpraHM3aumMa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKXKe

WHAMBUAYANIbHBIA NpeAnpUHMMaTENb, BbIMOMHAOWME pPaboTbl WM OKasbiBaloWME YCAYrM notTpedbutensam no
BO3Me34HOMY [Or0BOpY;

npoaaseLl, - OpraHmn3aumns He3aBMCMMO OT ee OPraHU3aLMOHHO-NPaBOBOM GOPMbI, a TaK¥Ke MHAUBUAYANbHbIN
npeanpuHUMaTENb, PeasM3yloLLne ToBapbl NOTPEBUTENAM MO AOTOBOPY KYMNIU-NPOAAXKM;

absau yTpaTun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrn) unam obsasatesibHbIM
TpeboBaHMAM, NPesyCMOTPEHHbBIM 3aKOHOM IMBO B YCTAHOBIEHHOM UM NOPALKE, UAW YC0BUAM A0roBopa (npu nx
OTCYTCTBMM WAWN HEMONHOTE YCNOBUI OObIYHO NpeabasasembiM TPeboBaHUAM), UAK Uenam, AAA KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga O6bIYHO WMCMONL3YETCs, UAM Lensm, O KOTOpbiXx npogasel, (McnosHuTenb) 6bin
NMocTaB/ieH B U3BECTHOCTb NOTPEOUTENEM NPU 3aKNHOYEHUN J0r0BOPA, AM 06pasLy U (MM) oNMcaHUIo NPU NpoaarKe
ToBapa no o6pasuy v (namn) no onucaHuio;

CYLLLEeCTBEHHbIN HEAOCTATOK TOBapa (paboTbl, yCAyru) - HeYCTPAHUMbIN HeAOCTAaTOK UAN HeAOCTAaTOK, KOTOPbIW
He MOXKeT b6bITb YCTpaHeH 6e3 HecopasmepHbIX PacXo[08 UM 3aTPAT BPEMEHMU, NN BbIABNAETCA HEOAHOKPATHO, UK
NpoABNAETCA BHOBb MNOC/E €ro yCTpaHeHuA, Uan gpyrue nofobHble HeOoCTaTKK;

6e3onacHOCTb ToBapa (paboTbl, ycayru) - 6es3onacHocTb ToBapa (paboTbl, ycayru) ANsA KU3HWU, 340POBbS,
MMYLLECTBA MNOTPEOUTENA WM OKpyXKaloweh cpedbl NPU OBbIYHLIX YCNOBMAX Ero MCMoJIb30BaHMA, XpPaHeHus,
TPAHCNOPTMPOBKM M YTUAU3ALMM, @ TaK:Ke 6e30MacHOCTb NpoLecca BbiNoHeHMsA PaboTbl (OKa3aHua ycayru);

YyNO/IHOMOYEHHas W3rotoBuTenem (NpogaBUOM) OpraHWsaums WAW  YNOJIHOMOYEHHbIM WU3roTOoBUTENEM
(npoaasLoOM) MHAMBUAYANbHBIM NpeanpPUHUMATENb (Lanee - YTONHOMOYEHHAn OpraHM3aLmsa Uan yrnoJHOMOYEHHbIN
WHAMBUAYANbHBIMA MNPeAnpUHMMATENDb) - OpPraHu3aLMsA, OCYLLECTBAAIOWAA OMpene/ieHHY0 AeATeNbHOCTb, MK
opraHv3auma, cosfgaHHaa Ha Tepputopuu Poccuitickont depepaunm usrotosuTenem (NpoaasLLOM), B TOM 4ucie
WMHOCTPAHHbIM U3roToBUTEIEM (MHOCTPAHHbBIM NPOAABLIOM), BbINOJHAKOWME onpeseneHHble pYHKLUMM HA OCHOBaHUK
[0roBopa ¢ m3rotosuTtenem (NPoaaBLLOM) U YNOJHOMOYEHHbIE MM Ha MPUHATME U yAOBAETBOPeHMe TpeboBaHUiA
notpebutenein B OTHOLWIEHUW TOBApPA HEHAZNENKALLEro KayecTtBa, MO0 MHAMBUAYANbHbIA NpesnpUHUMaTENb,
3aperncTpupoBaHHbIN Ha Tepputopun Poccuiickoli ®epepaumm, BbINOAHAOWMI onpeneneHHble GyHKUUM Ha
OCHOBaHWM AOroBOPa C M3roToBUTEIEM (NPOAABLLOM), B TOM YNCAE C MHOCTPAHHbIM U3roToBuTeiIemM (MHOCTPaHHbIM
NPoZaBLOM), ¥ YNOJIHOMOYEHHbIM UM Ha NPUHATUE U YO0BAETBOpPeHWe TpeboBaHUt NoTpebuTenelt B OTHOLWEHUM
TOBapa HeHaA/iexalllero KauecTsa;

MMMOpPTEP - OpraHW3auMA He3aBUCMMO OT OpPraHM3aUMOHHO-NPaBOBOW GOPMbl UAN UHAMBUAYANbHBbIN
npeanpuHUMaTeNb, OCYLLECTBAAIOWME MMMOPT TOBapa AAA €ero noc/ieaylowein peanvsaumm Ha TeppuUTopun
Poccuinckoit Pepepaumu.
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nasa |. OBLLME NMNOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMI B 061acTh 3awWMTbl NpaB notpebuteneii

1. OTHoweHuMA B 061aCTM 3alWmMTbl NpaB noTpebuTtenen peryampytotca MparkaaHCKUM Koaekcom Poccuiickoit
dPepepaumn, HacToAWMM 3aKOHOM, ApyrMmun desepanbHbIMM 3aKOHAMM (Janee - 3aKOHbl) U NPUHUMAEMbIMU B
COOTBETCTBMU C HUMM MHbIMU HOPMATMBHbBIMW NPaBOBbIMW akTaMu Poccuiickoi ®eaepaunn.

2. NpasuTennbctBo Poccuitickon Pepepaumm He Bnpase nopydatb deaepanbHbIM OpraHam UCNOAHUTENbHOM
BNACTV NPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasutenbcTBo Poccuiickoii Pesepaumn Bnpase M3gasaTb A4A notpebuTens v npoaasua (M3rotosuTens,
WUCNONHUTENA, YNOJIHOMOYEHHON OpraHM3auumM WAM YNONHOMOYEHHOFO WMHAWBWUAYANLHOMO NpeanpuHUMATENS,
uMmnopTepa) npasunaa, obss3aTenbHble MNPU 3aKAOYEHUM M WUCMNOAHEHMM MYBAMYHBIX AOrOoBOPOB (40roBOpOB
PO3HMYHOM KYNAU-NPOAAKN, SHEPrOCHABKEHNSA, 4OTOBOPOB O BbINOJHEHUMN PaboOT M 06 OKasaHMM yCayr).

A63au, yTpatun cuay c¢ 1 aerycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-d3.

CraTba 2. MexayHapogHbie aorosopbl Poccuiickont degepauyum

Ecnn mexayHapoaHbiMm AOroBOPOM Poccuiickoi CDEAEpaLI,MM YCTAaHOB/IEHbI UHbIE NpPaBu/ia O 3aWuTe Npas
I'IOTpE6MT€!'I€l71, 4yem Te, KOTopble NpeayCMOTpPEeHbl HAaCToOAWMM 3aKOHOM, NMPUMEHAIOTCA NpaBu/la MeXAYHAapPOAHOro
Aorosopa.

Cratba 3. MpaBo noTpeburteneit Ha npoceBeLweHMe B 06a1acTH 3aWUTbl NpaB noTpebutenei

MpaBo noTpebuTenei Ha NnpocsBelleHMe B 061aCTU 3aLWUTbI MPaB NoTpebuTenell obecnevymBaeTca NOCPeacTBOM
BKJ/IIOYEHMA COOTBETCTBYIOLWMNX TpeboBaHUI B deaepanbHble rocyAapcTBeHHble obpa3oBaTte/ibHble CTaHAapTbl U
obpas3oBaTtesibHble NPOrpPammbl, a TaKKe NOCPEeACTBOM OpPraHu3auum cucteMol MHGOpMaLMn noTpebuteneit ob mx
npaBax M 0 HeobxoANMbIX AENCTBMAX MO 3aLUUTE 3TUX NPaB.

Cratba 4. KauectBo ToBapa (pa6otbl, ycayru)

1. Npogasel, (McnonHUTenb) 0basaH nepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
KauyecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBUK B AOTOBOPE YC/IOBUI O KayecTBe ToBapa (paboTbl, yciyrn) npoaased, (McnonHuTenb) obasaH
nepeaatb notpebuTento ToBap (BbINOAHUTL PaboTy, OKas3aTb YC/yry), COOTBETCTBYIOWMI 06bIYHO NPesbABAAEMbIM
TpeboBaHMAM M NPUTOAHbLIN ANA Lenen, ans KoTopbix ToBap (paboTa, ycayra) Takoro poga o6bI4HO MCMO/b3yeTcs.

3. Ecv npogasel, (MCNonHUTEeNb) NPY 3aKAl0YeHUN AoroBopa bbl NOCTaB/eH NoTpebuTeiem B U3BECTHOCTb O
KOHKPETHbIX Lenax npuobpeTeHuns ToBapa (BbiNOAHEHMs paboTbl, OKasaHWa ycayru), npogasel, (MCNOAHWUTEND)
06s3aH nepegaTtb NoTpebuUTeNto Toap (BbINOMHMTL PaboTy, OKasaTb yCAyry), NPUrOAHbIA A1A UCMO/b30BaHUA B
COOTBETCTBUM C STUMMU LLEIAMMU.

4. Mpu npogarke ToBapa no obpasuy U (M1M) onucaHuo Npogasel, 0b6da3aH NepesaTth NoTpebuTento Tosap,
KOTOPbI cOOTBETCTBYET 06pasLy M (Man) onucaHuio.

5. ECv 3aKOHaMK UK B YCTAaHOBAEHHOM MMM NOPAAKe NpeaycMoTpeHbl 06a3aTenbHble TpeboBaHUA K ToBapy
(paboTe, ycnyre), npoaasel, (McnonHMTeNb) 0653aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb
YC/Iyry), COOTBETCTBYIOLLMIA 3STUM TPeboBaHNAM.

Cratba 5. MpaBa 1 06A3aHHOCTM U3roToBUTENA (MCNONHUTENA, NPOAaBLA) B 06/1aCTU YCTAaHOBNEHUA CPOKA
cny»6bl, CpoKa rogHoOCcTM ToBapa (paboTbl), a TaKKe rapaHTMMHOro CPOKa Ha Tosap (paborty)

1. Ha ToBap (paboty), npeaHasHayeHHbIA ANA ANUTENIbHOTO UCMO/1b30BaHWUA, U3rOTOBUTENb (MCMONHUTEND)
BMpaBe yCTaHaBAMBATb CPOK CAYKObl - nepuod, B TeyeHMe KOTOPOro M3roToBuTenb (MCMoNHUTENb) 0bsa3yeTca
obecneumBaTb NOTPEOBUTENIO BO3MOMKHOCTb MCMO/b30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HecTu
OTBETCTBEHHOCTb 3a CyLLeCTBEHHbIe HeAOCTAaTKM HA OCHOBAHMM NyHKTa 6 cTaTbu 19 1 nyHKTa 6 cTaTtbM 29 HacToAwero
3aKoHa.

2. WsrotoBuTenb (McrnonHutenb) obA3aH yCTaHaBAMBATb CPOK CAyXbbl ToBapa (paboTbl) AAUTENbHOro
Nno/sb30BaHUA, B TOM 4YMCAe KOMMNAEKTYIOWMX U3Aenuin (aetanei, y3nos, arperaToB), KOTOpble MO UCTEYEHUU
onpeneneHHoro nep1Moaa MoryT npeacTaBaATb OMNacHOCTb AJ1A XKU3HK, 340P0BbA NOTPEOUTENA, MPUYMHSATL BPES, ero
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UMYLLLECTBY U OKPYXKatoLen cpee.

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCUMUCAATLCA eANHULAMMN BPEMEHU, a TaKKe MHbIMKM eauMHULAaMM
n3mepeHua (KM1oMeTpamm, MeTpaMmm 1 NPoYMMU eUHULAMM U3MEPEHNA NCX0AA U3 PYHKLMOHANbHOIO Ha3HaYeHuA
ToBapa (pesy/bTata paboTbl)).

4. Ha npoAayKTbl NUTaHUsA, NapdpomepHO-KOCMETUYECKME TOBAPbl, MeANKaMeHTbl, TOBapbl 6bITOBOI XUMUU U
MHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTEb) 0653aH YCTaHaBANMBATbL CPOK FOAHOCTM - epurog, no
NCTEeYEeHNN KoToporo ToBap (paboTa) cuntaeTca HeNPUroAHbIM AN UCNOJIb30BaHWUA MO Ha3HAYEHUIO.

5. Mpopaxa ToBapa (BbiNoaHeHMe paboTbl) NO UCTEYEHMUW YCTAHOBIEHHOMO CPOKa roA4HOCTH, a TaK:Ke ToBapa
(BbinONHEHME PaboTbl), Ha KOTOPbIN A0XKEH BbITb YCTAHOB/IEH CPOK NOAHOCTU, HO OH He YCTaHOBAEH, 3anpellaeTca.

6. N3rotoBuTeNb (MCNONHUTENL) BNpaBe ycTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUIHbLIA CPOK - Nepuoa, B
TeyeHue KOTOpOoro B c/iydae obHapy»keHUs B ToBape (paboTe) HegocTaTKa M3roToBUTENb (MCNONHUTENB), NPoAaBeL,
YNONHOMOYEHHaA opraHM3auma AN YNOAHOMOYEHHbIM MHAMBUAYANbHbIN NPpeanpuHUMaTeNb, UMNopTep 06A3aHbI
YA0BNETBOPUTb TpeboBaHNA NoTpebuTens, yctaHoBAEHHble cTaTbaMu 18 1 29 HacToAllero 3akoHa.

M3rotoBuTenb Bnpase MpuUHATbL 06A3aTeNIbCTBO B OTHOLUIEHUW HEAOCTAaTKOB ToBapa, OBGHapyMKeHHbIX Mo
ncTeYeHUM YCTaHOBAEHHOIO UM rapaHTUMHOrO CpoKa (gononHuTenbHoe 06Aa3aTeNbeTBO).

CopepskaHue A0NONHUTENbHOrO 06A3aTeNbCcTBa M3roTOBUTENA, CPOK AEWCTBMA Takoro obsasaTenbcrsa M
nopAAoK ocyLlecTsaeHMA noTpebutenem npas no Takomy 06A3aTeIbCTBY ONpeaenATCA U3roToBUTENEM.

7. Npopaasel, BNpase YCTaHOBUTb Ha TOBAp rapaHTUMHbIN CPOK, eCIN OH He YCTaHOB/EH U3rOTOBUTENEM.

Mpoaasel, BNpase NPUHATbL 0683aTeNbCTBO B OTHOLIEHUM HeA0CTaTKOB ToBapa, 06HapyXeHHbIX N0 UCTeYEeHMM
rapaHTUIHOro CPOKa, YCTaHOB/IEHHOrO M3roToBUTENEM (A0MNONHUTENbHOE 0653aTeNbCTBO).

CopeprkaHue AonoIHUTeNbHOro 0653aTeNbCTBa NPOAABLA, CPOK AEMCTBUA TaKoro 06a3aTenbCTBa U NOPAAOK
OCYLLECTB/IEHUA NOTpebuTesem npas Nno TakoMy 06a3aTeIbCTBY ONPeAeAoTCA 4OTOBOPOM MeXay noTpebutenem u
NnpoAaBLOM.

8. M3roToBuTeNb (NpoaaBel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, 06Hapy»KeHHbIE B TEYEHME CPOKa
OeACcTBMA LOMNOJAHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBUM € ab3aLem BTOPbIM MyHKTa 6 cTaTby 18 HacToAwero
3aKoHa, a Noc/ie OKOHYAHUSA CPOKa AeNCTBUA AONOJHUTENbHOTO 0653aTeNIbCTBa - B COOTBETCTBMM C NMYHKTOM 5 cTaTby
19 HacToAwero 3akoHa.

Cratba 6. 06A3aHHOCTb U3roTOoBUTENA 06eCcneunTb BO3MOXKHOCTb PEMOHTA M TEXHMUYECKOro 06CnyKuBaHua
TOBapa

M3rotoBuUTENb 0653aH 06ECNEeYnTb BO3SMOMKHOCTb MCMOb30BaHUA TOBapa B TEYEHUE ero CpoKa Cay»Kbbl. Ans
3TOM Lenn U3roToBuTeNb obecneunBaeT PeMOHT U TEXHUYECKOe 06CyKMBaHME TOBAPa, a TaK¥Ke BbINYCK U MOCTaBKY
B TOProBble M PEMOHTHbIE OpPraHM3auMmn B HEOBXOAMMbIX AN PEMOHTA U TEXHUYECKOTO 0BCNYKMBaHNA obbeme U
accopTMMeEHTe 3anacHbIX YacTeill B TeYeHWe CPOKa MPOM3BOACTBA TOBAPA M MOC/E CHATUSA ero C NPou3BOACTBa B
TeYyeHne CpoKa cNyKbbl TOBapa, a NPV OTCYTCTBMM TAKOrO CPOKa B TEYEHME AecATU JIeT CO AHA nepenayn ToBapa
notpeburento.

Cratba 7. MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuten, MmeeT nNpaBo Ha TO, 4Tobbl TOBap (paboTa, ycayra) Npu OBbIYHLIX YCAOBUAX €ro
MCMO/b30BaHNA, XPaHEHWNA, TPAHCMOPTUPOBKM M YTUAM3aLMK 6bin 6e3onaceH ANA KU3HW, 340P0BbA NOTpebuTens,
OKpYKaloWwel cpedpl, a TaKKe He MPUUYMHAN Bpend MMyLLEecTBy noTpebutena. TpeboBaHWA, KOTOPbIE AOMKHbI
obecneunBaTb 6e3onacHOCTb ToBapa (paboTbl, ycayru) Ans XuM3HM 1 300P0Bbs NOTPEBUTENS, OKPY»KatoLWen cpeapl,
a TaKXe npeaoTBpalleHWe MNPUUYMHEHUA Bpeda MMYLLECTBy noTpebutens, ABAAlOTCA obsA3aTenbHbIMU U
YCTaHaBAMBAlOTCA 3aKOHOM MW B YCTAaHOB/IEHHOM UM NOpAAKE.

2. Wsrotosutens (ucnonHutenb) obssaH obecnedmBatb b6e3sonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOIO CPOKa CNYK6bl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C NYHKTOM 1 CTaTbM 5 HacToALLEero 3aKoHa M3roToBUTENb (MCNONHWUTEb) HE YCTaHOBMA Ha
ToBap (paboTy) CPOK cNyKbbI, OH 0683aH 0becneunTb 6e3onacHoCTL ToBapa (pPaboTbl) B TeYEHUE AeCATU NIET CO AHA
nepenayu Toapa (paboTbl) noTpebutento.

Bpen, NPUUYMHEHHDLIA KU3HW, 340POBLID WAM WMMyLLecTBy noTpebutens BCieacTBMe HeobecneyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacTosLero 3akoHa.

3. Ecnv ana 6e3onmacHOCTM MCNoab3oBaHMA ToBapa (paboTbl, ycayru), ero xpaHeHus, TPaHCMOPTUPOBKU U
YyTUAn3auumn Heobxoammo cobnogaTb crneyuanbHble Npasuna (ganee - npasuaa), U3roToBUTENb (MCMONHUTEND)
06A3aH yKas3aTb 3TW NpaBuna B COMPOBOAUTENbLHOW AOKYMeHTauuu Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe,
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MapKMPOBKON MAM MHbIM cnocobom, a npogasel, (MCNoNHMTENb) 00653aH [0BECTUM 3TU MpaBuaa 4O CBeAeHuA
notpeburens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrun) 3aKOHOM MK B YCTaHOBIEHHOM MM NOpPAAKE YCTaHOB/EHbl 06A3aTe/IbHble
TpeboBaHuA, obecneumBatowme nx 6e30NacHOCTb ANA KWU3HW, 340POBbA MOTPEOUTENA, OKpyKatowelh cpeapl u
npesoTBpaLleHne NPUYMHEHUA Bpeaa MMYLLECTBY NOTpebuTens, cOoTBeTCTBUE TOBAPOB (paboT, ycayr) yKasaHHbIM
TpeboBaHMAM MoANeXUT 06A3aTeNlbHOMY MOATBEPKAEHWUIO B MOpALKe, NPeayCMOTPEHHOM 3aKOHOM W UHbIMU
NpPaBOBbIMW aKTaMMU.

He ponycKkaeTtcs npogarka ToBapa (BbiNosiHeHWe paboTbl, OKasaHue ycayri), B TOM YMC/ie MMNOPTHOro ToBapa
(pabotbl, ycnyrn), 6e3 uHbopmauum 06 o6A3aTeNlbHOM MNOATBEP)KAEHMM €ro COOTBETCTBMA TpeboBaHUAM,
YKa3aHHbIM B MyHKTe 1 HacToALWwel cTaTby.

5. Ecnn yctaHoBneHo, 4To npu cobatogeHun notpebutenem yCTaHOBNAEHHbIX MPaBWU MCNO/b30BaHMA,
XPAHEHMA UM TPAHCNOPTUPOBKMU TOBAPa (PaboTbl) OH NPUUNHSET UAN MOXKET NMPUUYNHUTDL BPes, KU3HW, 340POBbIO U
MMYLLECTBY NOTPEOUTENS, OKPYHKAIOLWEN cpese, M3roToBuTeNb (MCNOMHUTENb, NPoAaBeL,) 06A3aH He3ameaNTENbHO
NPMOCTaHOBWTL €ro NPOM3BOACTBO (pPeanunsaLmio) 4o YCTPaHEHUS NPUYMH BPeAa, @ B HE0OX0AMMBbIX C/TyYasX NPUHATb
Mepbl NO N3bATUIO ero U3 ob6opoTa M 0T3bIBY OT NOTPebutens (notpebutenen).

Ecan npuumHbl Bpepa YCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/Ib (MCMONHUTENb) 06A3aH CHATb TaKoW ToBap
(paboty, ycayry) c npousBoactBa. [lpM HEBbINOJHEHUW U3roTOBUTENEM (MCMONHUTENEM) 3TOW 0BA3aHHOCTU
YNONHOMOYEHHbIN denepanbHbli OpraH UCNOMHUTENLHOM BAACTM MPUHMMAET Mepbl NO OT3biBY TaKOro ToBapa
(paboTbl, ycnyru) c BHyTPEHHErO pbiHKa U (1K) OT noTpebutens uam notpebutenenn B Nnopsake, yCTaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuiickoin Pepepaumn.

Y6bITKW, NPUUYNHEHHbIE NOTPEBUTENIO B CBA3WM C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskat BO3meLLeHMIo
nsrotosuTenem (UCnosiHUTENEM) B NOSTHOM obbeMe.

6. YTpaTtun cuny. - PegepanoHbit 3aKoH oT 21.12.2004 N 171-03.

Cratba 8. MpaBo notpebutena Ha Hpopmaumio 06 nrotosutene (McnonHUTENe, Npoaasue) U O ToBapax
(paborax, ycnyrax)

1. MNoTtpebutenb Bnpase noTpeboBaTb NpeaocTaBAeHMA HeobxoaMmMon W AocToBepHOM MHbopmMaumm ob
nsrotosuTene (McnonHUTeNe, NpoaasLe), pexnume ero paboTbl U peanmsyembix MM ToBapax (paboTax, ycayrax).

2. YKasaHHana B NyHKTe 1 HacToAwen ctaTbn MHGOPMALMA B HarfA4HON U AocTynHON ¢dopme goBoamuTca A0
CBeAleHMA noTpebuTenei nNpu 3aKkAOYEHUW OOTOBOPOB KYyNAU-NPOAAXKU M AOTOBOPOB O BbINOAHEHMM paboT
(okasaHuK ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX Chepax 0b6CnyKMBaHMA NoTpebuTenen, Ha PyCCKOM A3bIKe,
a [AOMOJIHUTENbHO, MO YCMOTPEHWUID W3roToBUTENs (MCMONHUTENA, Npogasla), Ha rocyAapCTBEHHbIX A3blKax
cybbeKkToB Poccuiickolt Pegepaumn n poaHblx A3blkax HapoaoB Poccuiickon deaepauum.

Cratba 9. UHdopmauma 06 usrotosutene (McnonHutene, npoaasue)

1. WsrotoButenb (McnonHuTenb, npogasel) ob6s3aH A0BeCTM A0 cBedeHUs noTpebuTtens dupmeHHoe
HaMmeHOBaHWe (HaMMeHOBaHWE) CBOEM OpraHM3auuKu, MEecTo ee HaxoXKAaeHua (agpec) u pexum ee paboTsbl.
Mpogaasel, (MCNONHUTEND) pa3MeLLaeT yKasaHHY MHOPMaLMIO Ha BbiBECKE.

MN3rotoBuTenb (MCNOAHUTENb, NpoAaBsel) - UHAMBMAYabHbIA NpeanpuUHUMaTENb - A0/KEH NPeaocTaBUTb
notpebutento NHGoOPMaLMIO O roCyAapCTBEHHOM PErncTpaLmmn U HaMMeHOBaHUU 3aPerMcTpUMpPOBaBLLErO ero opraHa.

2. Ecav BuA, AeATenbHOCTM, OCYLLECTBAAEMbIA M3rotoBuTenem (MCnonHuTenem, npoaasLOM), NOANENKUT
NINLLEH3UPOBAHMNIO U (MM) UCNONHUTENb MMEET roCyAapCTBEHHYI0 aKKpeauTauumio, A0 cBefeHusa notpebutens
[O/KHa bbITb AoBeaeHa MHPOPMaUMA O BUAE AeATEeNbHOCTU M3rotoBuTens (MCcnonHuTena, npoaasua), Homepe
AMueHsun 1 (uan) Homepe CBUAETENbCTBA O FOCYAAapPCTBEHHOW aKKpeauTaluu, CPOoKax AEeWCTBUA YKa3aHHbIX
NULEH3UN U (UAK) CBUAETENbCTBA, a TaKXe MHPopmauma o6 opraHe, BblaaBLUEM YKa3aHHble AULEH3NIO U (1K)
CBMAETeNbCTBO.

3. UHbopmauumsa, npegycMoTpeHHana NyHKTamu 1 1 2 HacToAllel cTaTbu, A0/MXKHA BbITh A0BEAEHA A0 CBeAeHUA
notpebuTtenei TakKe NP OCyLW,ECTBAEHUMU TOProBan, BbITOBOrO U UHbIX BUAOB 06CNYKMBaHMA NoTpebuTeneit Bo
BPEMEHHbIX MOMELLEHMNAX, Ha APMapKax, C JIOTKOB U B APYrUX CAy4asaXx, ecln TOprosas, 6bITOBOE U MHble BUAbI
06CNYKMBaHMA NOTPebUTENel OCyLLECTBAAOTCA BHE MOCTOAHHOIO MECTa HaxoX4eHna npodasua (McnonHuTens).

Cratba 10. UHPopmauuma o ToBapax (paboTax, ycayrax)

1. Wsrotosutenb (uMcnonHutenb, npogaseu) o6s3aH CBOEBPEMEHHO MNPeAOCTaBAATb NOTPebutesnto
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HeobxoAMMmylo U AO0CTOBEPHYO MHOPMaLMIO 0 ToBapax (paboTtax, ycayrax), obecneymBatoLLyto BOSMOXKHOCTb MX
npaBubHOro Bbibopa. Mo oTAenbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb U cnocobbl soBeaeHUAa MHbopmauum
[0 noTpebutens yctaHasameatoTca MpasuTtenscteom Poccuitickoit depepavmm.

2. UHdopmauma o ToBapax (paboTax, ycayrax) B 06a3atelbHOM nopAaKe A0KHA CoAepKaTb:

HaMMeHOBaHME TEXHWYECKOro pPerfiaMeHTa WM MHOEe YCTAaHOBJ/IEHHOE 3aKOoHOAAaTenbCTBOM Poccuiickol
depepaummnm 0 TEXHUYECKOM PEryiMpoBaHUM U CBUAETENbCTBylOWee 06 06s3aTeNbHOM NOATBEPKAEHUU
COOTBETCTBUA TOBapa 0603HaYEHME;

cBeAeHusAs 06 OCHOBHbIX NMOTPEOUTENbCKMX CBOMCTBAX TOBAapoB (paboT, ycnyr), B OTHOLWEHWUM MPOLAYKTOB
NUTaHUA CBELEHUA O cocTase (B TOM YMC/ie HAMMEHOBAHME MCMOJIb30BAHHbIX B MPOLLECCE U3rOTOBIEHUA MPOAYKTOB
NMUTaHWA NuULLeBbIX A06aBOK, BMONOrMYECKM aKTUBHbIX A06aBOK, MHPOPMALMA O HAMUYMK B NPOAYKTAX NMUTAHUA
KOMMOHEHTOB, NOYYEHHbIX C MPUMEHEHNEM FEHHO-UHKEHEPHO-MOANDULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, ecau
CoAeprKaHne yKasaHHbIX OPraHM3MOB B TaKOM KOMMOHEHTE COCTaBNsAeT bo/ee AeBATU AECATLIX MPOLEHTA), NULLEBON
LUEHHOCTWU, Ha3zHaYeHMU, 06 YCNOBUAX NMPUMEHEHMA U XPaHEHUA NMPOAYKTOB MUTaHMA, O cnocobax M3roToBeHMA
rotoBbix 61104, Bece (06beme), AaTe U MecTe U3roTOBEHUS U YNAKOBKM (pacdacoBKK) NpoAYyKTOB NUTaHUS, a TaKkKe
CBeAEHUA O NPOTUBOMOKA3AHUAX ANA UX NPUMEHEHMA NpU OTAENbHbIX 3aboneBaHMAxX. MNepeyeHb ToBapos (pabor,
ycnyr), HdopmaLma O KOTOPbIX AOMXKHA COAEpP!KaTb MPOTUBOMOKA3aHMA A8 UX NPUMEHEHMA NPU OTAE/bHbIX
3aboneBaHuAx, yTeepxaaetca NMpasutensctsom Poccuiickon Pegepaunu;

LueHy B pybnax n ycnosua npnobpeteHus Toeapos (paboT, ycayr), B TOM yMcne npu onaate ToBapos (pabor,
ycnyr) yepes onpeneneHHoe BpemMa nocae ux nepesayum (BbINONHEHMA, OKa3aHWA) NOTPEeObUTENID, MOMHYI0 CYMMY,
nog/iexallyto BbinnaTte notpebutenem, v rpadumK NoraleHns aToi CyMmbl;

rapaHTUMHbLIN CPOK, €C/IN OH YCTaHOBJ/IEH;

npasuna u ycnosua apdpexkTMsHoro n 6e3onacHoro McnonbL30BaHUA ToBapos (paborT, ycayr);

nHpopmaumto 06 sHepreTmyeckolt 3dPeKTUBHOCTU TOBAPOB, B OTHOLLIEHUN KOTOPbLIX TpebOBaHUE O HaNMUYUK
Takon MHpopmauum onpeneneHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 3HeprocbepekeHMn 1 o0 NoBbIWEHUN
3HepreTMyeckon appeKTUBHOCTY;

CPOK C/IyXK6bl AN CPOK rOAHOCTU TOBAPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM, a
TaKKe CBeAeHMa O HeobxoAMMbIX AEWCTBUAX NOTPebuTens no WUCTEeYEHMM YKasaHHbIX CPOKOB M BO3MOMHbIX
nocneacTBuAX NPW HEBbLIMOJAHEHUWU TaKUX OeNCTBUIA, ecnn ToBapbl (paboTbl) MO MCTEYEHUU YKa3aHHbIX CPOKOB
NpeACTaBAAOT ONACHOCTb AN U3HW, 340P0BbA M UMYLLECTBA NOTPEOUTENA UAN CTAaHOBATCA HENPUIOLHbIMU ANA
MCNONb30BaHMA MO Ha3HaYeHMUIo;

agpec (mecto HaxoxaeHus), GUPMEHHOE HaMmeHOBaHMEe (HaMMeHOBaHMe) M3roToBUTeNs (MCnonHUTens,
npoAaasua), YNo/JHOMOYEHHOW OpPraHM3aumMm MWAU YNOJIHOMOYEHHOFO WHAMBWUAYANbHOrO NpeanpuHUMaTens,
umMmnopTepa;

nHpopmaunio o6 06a3aTeNlbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB (paboT, yCAyr), yKasaHHbIX B NyHKTE
4 cTtaTbK 7 HacToALLEero 3aKoHa;

MHPOPMALMIO O NPaBMIAX NPOAAXKM TOBAPOB (BbIMONHEHWA PaboT, OKazaHUA ycayr);

yKa3aHuMe Ha KOHKPEeTHOE N0, KOTopoe ByaeT BbINOAHATb PaboTy (OKa3biBaTb YCAYrY), U UHGOPMALMIO O HEM,
€C/IM 3TO MMeeT 3HAUYEeHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

yKasaHMe Ha wucnonb3oBaHWe GOHOrpamMmm MpuM OKa3aHWMM pPasB/IeKaTe/bHbIX YCAYT WUCMOAHUTENAMM
MY3blKa/IbHbIX MPOV3BEAEHUN.

Ecnn npuobpetaembini notpebutenem ToBap 6bl1 B ynoTpebneHUM MAW B HEM YCTPAHANCS HeaoCTaToK
(HepocTaTKK), noTpebuTento foaKHa ObITb NpesocTaBAeHa MHPOPMALMA 06 3TOM.

3. UHdopmauma, npegycCMOTPEHHAA NMYHKTOM 2 HACTOALLEN cTaTbW, 4OBOAMTCA A0 CBeAEHMA NoTpebutenel B
TEXHUYECKOM AOKYMEHTALMM, NpUIaraemoi K Tosapam (paboTam, yciyram), Ha 3TUKETKaX, MapKUPOBKOM MU MHbBIM
cnocobom, NPUHATBIM ANA OTAeNbHbIX BWAOB ToBapoB (pabot, ycayr). UHPopmauma o6 obs3aTenbHOM
noaTBEPXKAEHUN COOTBETCTBMSA TOBApPOB MNPeACTaBAseTCA B MNOpAgKe M cnocobamu, KoTopble YCTaHOBAEHbI
3aKoHoAaTenbCcTBom Poccuiickolt ®epepaumm 0 TEXHUYECKOM pPeryMpoBaHUKM, U BK/tOYAeT B ceba cBefeHusa o
HOMepe AOKYMEHTA, MOATBEP!KAAMOLLEr0 TaKoe COOTBETCTBME, O CPOKe ero AeWcTBUsS M 06 opraHuWsaumu, ero
BblaBLLUEN.

A63au yTpatua cuay. - PepgepanbHblil 3aKkoH o1 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npoaasya (McnonHutensa)
1. Pexxum paboTbl rocyAapCTBEHHbIX, MYHUUMNAAbHbIX OpPraHW3auuii TOProBan, HGbLITOBOFO U MHbIX BUAOB

obcnyuBaHusa notpebuteneit ycraHaBANBAETCA MO PELIEHUIO COOTBETCTBEHHO OPraHOB UCMOJIHUTE/IbHOM B/1ACTH
cybbekToB Poccuinckon @egepaumm U OpraHoB MECTHOTO CaMoyNpaB/eHUs.
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2. Pexkxum paboTbl opraHn3aLmii, OCYLLECTBAAIOLMX AeATe/bHOCTb B chepax TOProsoro, 6bITOBOrO M UHbIX
BUAOB 06CNYXKMBaHUA NoTpebutenel U He yKasaHHbIX B NyHKTe 1 HAcToAWEN CTaTbW, a TaKKe UHAMBUAYaANbHbIX
npeanpuHUMaTenen ycTaHaBIMBaETCA MMM CaMOCTOATE/IbHO.

3. Pexum paboTbl npogaBua (McCNonHUTeNs) p[OBOAUTCA [0 CBefeHus noTpebuTenein U AONKeEH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtbA 12. OTBETCTBEHHOCTb U3roTOoBUTENA (MCNONHUTENA, NPOAABLA) 32 HeHaaneKalylo MHGopMauUIo O
ToBape (pa6orte, ycayre)

1. Ecav noTpebutento He NpeaocTaB/fieHa BO3MOMHOCTb He3amMen/IMTeNIbHO MOJIyYUTb NPU 3aKAUEeHUU
porosopa uHpopmaumio o ToBape (pabote, ycnyre), oH Bnpase noTpeboBaTb OT nNpodasua (McnosHUTens)
BO3MeELLLEHMA YObITKOB, NMPUYMHEHHbBIX HEOOOCHOBAHHBIM YK/IOHEHWEM OT 3aK/IOYEHMA LOrOBOpPa, @ €C/IM AOTOBOP
3aK/IH0YEH, B Pa3yMHbIN CPOK OTKA3aTbCA OT ero UCNosIHEHMA M NoTpeboBaTb BO3BPATA YN/1a4yeHHOM 3a TOBap CyMMbl
N BO3MELLEHUA APYrUX YObITKOB.

Mpw OTKase OT MCMOAHEHUA AOroBopa notpebuTtenb 06A3aH BO3BPATUTL ToBap (pesynbTaT paboTbl, ycayru,
€C/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

2. MNpopasel, (UCNONHUTENDL), HE MPEAOCTAaBUBLUMIA MOKyMNaTesto NOJHOW U [0CTOBEPHOM MHOpMaLMM O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NYHKTamu 1 - 4 ctaTbm 18 mam nyHKTOM 1 cTaTbm
29 HacToAwero 3aKoHa, 3a HeAOCTAaTKM ToBapa (paboTbl, yc/yru), BO3HUKLWIKE NOC/e ero nepegayv notpedbutento
BCNEACTBME OTCYTCTBMA Y HEFO TaKoW MHbOpMaL K.

3. Mpw NPUYUHEHNN BPeaa KU3HU, 340POBbI0 U MMYLLECTBY NOTPEOUTENS BCeACTBUE HENPEAOCTABNEHUN eMy
No/sHOW U AOCTOBEPHOM MHPOopmaLmM o ToBape (paboTe, ycnyre) noTpebutens Bnpase NoTpeboBaTb BO3MELLEHUA
TaKoro Bpeaa B Nopsazke, NpeaycMOTPEHHOM cTaTbel 14 HacToAwero 3akoHa, B TOM YMC/1e MOHOIO BO3MELLEHUS
yObITKOB, NPUYMHEHHbIX NPUPOAHBIM 06BbEKTaM, Haxo4AWMMCA B COBCTBEHHOCTU (BNaaeHUu) notpebutens.

4. Mpwn paccmoTpeHnmn TpeboBaHMIM NOTPedbUTeNa 0 BO3MELLEHMM YObITKOB, NPUUYNHEHHbIX HEAOCTOBEPHOMN UK
HeAoCTaToOUYHO NOJHOM MHbOopmauuen o ToBape (paboTe, ycayre), HEOBXOAMMO UCXOAUTbL U3 NPeAnoNoXKeHUa 06
OTCYTCTBUM Yy NOTpebUTENs cneumnanbHbIX MO3HAHUI O CBOMCTBAX U XapaKTepucTukax Tosapa (paboTsbl, ycayru).

CratbA 13. OTBETCTBEHHOCTb U3roToBUTENA (MCNONIHUTENSA, NPOAABL,A, YNOJIHOMOUYEHHOW OpraH13auun uam
YNO/HOMOYEHHOrO MHAUBUAYAIbHOIO NpeANPUHMMATENS, MMNOPTEPA) 3a HapyLLeHKe NpaB NnoTpebuTenei

1. 3a HapyweHue npasB noTpebuTenein U3rotoBuUTenb (MCNONAHUTENb, Npodasel, YNOJAHOMOYEHHas
opraHM3aumMa AW YNoNHOMOYEHHbIN UHAMBUAYANbHbIN NpeanpuHMMaTENb, UMMNOPTEP) HeceT OTBETCTBEHHOCTb,
npeaycMoTPeHHYH 3aKOHOM UAN J0FrOBOPOM.

2. ECAn MHOe He YyCTaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHble NoTpebuTento, noanexkaT BO3MELLEeHUIO B
NO/IHOM CyMMe CBEPX HEYCTOMKM (MeHM), yCcTaHOBIEHHON 3aKOHOM W/ AOTOBOPOM.

3. Ynnata HeycTolKuM (neHn) u Bo3MelleHMe YObITKOB He 0cCBOOOXKAAT M3rotoBUTEns (MCnoaHUTens,
npoAasLa, YNONHOMOYEHHYID OPraHM3auMio MAM YNOAHOMOYEHHOro WHAMBUAYANbLHOTO npeanpuHUMaTens,
umMmnopTepa) oT UCNONHEHUA BO3/I0MKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepea notpeburenem.

4. WsrotoBuTenb (MCNONHUTENb, nNpogasel, YNOJHOMOYEHHas OpraHu3auua WANM  YNONHOMOYEHHbI
WHAMBUAYANIbHBIA  NPeanpuUHMMATENb, MMMNOPTEP) OCBOOOMKAAETCA OT OTBETCTBEHHOCTM 33 HEMUCNOJIHEHMWe
0653aTeNbCTB UK 3a HeHaaexKalllee ucnoaHeHne 06a3aTeNbCTB, €C/IM JOKaMKeT, YTO HeucnoiHeHne o0ba3atenbCTs
WAN KX HeHag/e)kallee WCMNoJHeHWe MPOM3OLN0 BCNEACTBME HENPeoAo/IMMON CUAbl, a TaKKe Mo WHbIM
OCHOBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM.

5. TpeboBaHusa notpebutena ob ynnate HeYyCTOMKW (NeHu), NpeaycCMOTPEHHOM 3aKOHOM WM A0roBOPOM,
nogsexar yaoB/NeTBOPEHUIO M3roToBuUTenem (MCnonHUTeNem, NPoAaBLIOM, YNOJAHOMOYEHHON opraHusalmen uam
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeANPUHUMATENEM, UMMNOPTEPOM) B 06POBO/ILHOM MOpPAAKE.

6. MNpun yaosnersopeHnn cyaom TpeboBaHMIN NoTpebuTens, yCcTaHOBAEHHbIX 3aKOHOM, CyA, B3bICKMBAaeT C
M3rotosuTens (MCNoAHUTeNA, NPoAaBLa, YNoAHOMOYEHHOW OpraHn3aLumn UAn ynoaHOMOYEHHOrO MHANBUAYabHOTO
npeanpuHUmaTens, umnopTtepa) 3a HecobnogeHue B A06pPOBONLHOM MopAAKe YAOBNETBOPEHUA TpeboBaHWit
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYKAEHHOW CYyA0M B NOAb3y NoTpebutens.

Ecnu ¢ 3aABNeHMEM B 3aLLMTY NpaB NOTpebutena BbiCTynatoT 06LLecTBeHHble 06beanHeHUs notTpebuTtenei (1x
accouuMaumn, cotosbl) UM OpraHbl MECTHOrO CaMoynpaBaeHUs, NATbAECAT NPOLEHTOB CyMMbl B3biCKaHHOTo wTpada
NnepeyYncantoTca yKasaHHbIM 06beamHeHUAM (MX accoumaumam, cCoo3am) UM opraHam.

Cratba 14. MmylwiecTBeHHas OTBETCTBEHHOCTb 3a Bpepg, NPUYUHEHHbI BCeACTBME HeAO0CTAaTKOB TOBapa
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(paboTbl, ycnyru)

1. Bpen, NPUUMHEHHbBIN KW3HU, 340POBbLID WM MMYLLECTBY MNOTPebUTena BCNeACTBUE KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru), NOANEKUT BO3MELLEHUIO B
nonHom obbveme.

2. MNpaBo TpeboBaTb BO3MeELLEHUA Bpeaa, NPUYMHEHHOTO BCNeACTBME HELOCTAaTKOB ToBapa (paboTbl, ycayrum),
npusHaeTca 3a AtobbiM NoTepneBWNM HE3aBUCUMO OT TOrO, COCTOS/1 OH B AOTOBOPHbIX OTHOLIEHMAX C NPOAABLOM
(ncnonHuTenem) nnm Her.

3. Bpea, NPUYMHEHHbIN }XU3HK, 340POBbI0 UM MMYLLLECTBY NOTPEOUTENS, NOANEKUT BOSMELLEHUIO, €C/IN Bpes,
NPUYMHEH B TeYEHUE YCTaHOBIEHHOTO CPOKa CAYXKbbl UM CPOKa roaHOCTU ToBapa (paboTbl).

Ecnm Ha ToBap (pesynbraT paboTbl) A0/KeH 6biTb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacToAWEro 3akoHa CPOK CAyXbObl MAW CPOK rOAHOCTU, HO OH He YCTaHOBJeH, NMbo noTpebuTento He 6bina
npeaocTas/ieHa NosiHas M AoCcToBepHas MHPopmMaLmMa O CPoKe CAyXK6Obl UM cpoke rogHocTh, 1Mbo noTpebutens He
6bl1 NpoMHPOPMUPOBAH O HEOBXOAMMbBIX AEUCTBUAX MO WUCTEYEHUM CPOKA CAYXKObl MAM CPOKa TOAHOCTU M
BO3MOXHbIX MOCNEACTBUAX NPU HEBLIMNOJHEHUWN YKasaHHbIX AelcTBuMiA, Nnbo ToBap (pesynbTaT paboTbl) no
WUCTEYEHUN ITUX CPOKOB MPEACTaBASET OMACHOCTb AN KU3HWU U 3[40POBbA, BpPed MNOANENKUT BO3MELLEHUIO
HE3aBUCUMO OT BPEMEHM Ero NPUUNHEHUS.

Ecnu B cOOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToslwero 3aKoHa U3roToBuTe b (MCNONHUTENb) HEe YCTaHOBUA Ha
ToBap (paboTy) cpoK cnyKbbl, Bpea NoANeXUT BO3MELLEHUIO B C/TlyYae ero NpuYNHeHUs B Te4eHue JecaTu JIeT co AHA
nepeaaun ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nepenayn ycTaHoOBUTb HEBO3MOXKHO, C AaTbl U3roTOBAEHMUA
ToBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpes, NPUUYMHEHHbIA BCAEACTBME HEAOCTAaTKOB TOBapa, MNOAJIEKUT BO3MELLEHUIO MPOAABLOM WU
M3roToBUTEIEM TOBapa Nno BbI6Opy NoTepnesLlero.

Bpea, NpUYMHEHHbIM BCAeACTBME HEA0CTAaTKOB PaboTbl MW YCAYTU, NOANEKUT BO3SMELLEHUIO UCMIOJTHUTENEM.

4. WN3rotoButenb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUUUHEHHbIN XM3HWU, 340POBbLI0 UK
MMYLLLECTBY NOTpebuTens B CBA3N C UCMOIb30BAHMEM MaTepuanos, 06opyaoBaHUS, MHCTPYMEHTOB U UHbIX CPEACTB,
HeobXxoAMMbIX ANA NPOU3BOACTBA TOBAPOB (BbINO/NHEHUA PaboT, OKa3aHUA yCayr), HeE3aBUCUMO OT TOrO, NO3BOASAN
YPOBEHb HAaYyYHbIX N TEXHUYECKUX 3HAHMIN BbISIBUTb UX 0COOble CBOMCTBA WU/IN HET.

5. U3roToBuTENb (MCMOAHUTENDb, NpOAaBel) ocBObOKAaeTCA OT OTBETCTBEHHOCTU, €C/IN [OKaXeT, UTo Bpes,
NPUYUHEH BCNEACTBME HEMPEeoAO/MMON CUAbl WAM  HapylleHusa noTpebutenem YCTaHOBAEHHbIX MNpPaBuUN
MCNONb30BaHMA, XPaHEHWUSA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

CraTtba 15. KomneHcauuma mopanbHOro spega

MopanbHbili Bpes, NPUYMHEHHBIN NOTPebUTento BCAeACTBME HaPYLIEHWA U3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YNOJHOMOYEHHOW OpraHusaumein UAn YnosIHOMOYEHHbIM MHAMBMAYAJbHbIM MNpPeanpUHUMaTENEM,
MMnopTepom) npaB NoTpebuTens, NpeaycMOTPEHHbIX 3aKOHaMM U NPaBOBbIMK akTamu Poccuiickoit Pepepauuu,
peryampyowmmmM oTHOWEHUA B 061acTu 3aWMTbl NpaB NoTpebutenei, NoaaeXunT KOMNEHcaumMm NpUUNHUTENEM
Bpena Npu Hann4mMm ero BMHbl. Pasmep KomneHcauum MopanbHOro Bpena onpesenseTcsa CygoM U He 3aBUCUT OT
pasmepa BO3MELLEHMA MMYLLECTBEHHOTO Bpeaa.

KomneHcaumsa mMopasbHOro Bpeaa OCyL,ecTBAAETCA HE3aBUCMMO OT BO3MELLLEHMA MMYLLLECTBEHHOIO Bpeaa U
NOHeCeHHbIX NOTpebuTenem ybbITKOB.

CraTbAa 16. HepeicTBUMTENbHOCTb YC/I0BUIA A,0rOBOPA, YLLEMAAIOWMX NpaBa noTpebutens

1. Ycnosua aorosopa, yliemaawllmMe npasa notpebuTtens no cCpaBHEHWIO C NpaBuaamMu, yCTaHOBAEHHbIMM
3aKOHaMW UKW MHbIMM MNPaBOBbIMW akTamu Poccuitickon Pepepaunmn B ob6nacTv 3awmMTbl Npas noTpebuTenei,
NPW3HalTCA HEAEUCTBUTE/IbHBIMM.

Ecnu B pe3ynbtaTe UCNOJHEHMA A0r0BOPA, YLLEMAAOLWLEro NpaBa NoTpebutens, y Hero BO3HUKAM YBbITKU, OHU
nog/iexat BO3MeLLEHNIO U3roTOBUTENIEM (MCNONHUTENIEM, NPOAABLOM) B NOJIHOM 06beMe.

2. 3anpeuwaetca obycnoBauBaTb npuobpeTteHne oaHMX ToBapoB (paboT, ycayr) o6s3aTenbHbIM
npuobpeTeHMemM UHbIX TOBApoB (paboT, ycayr). Y6bITKK, NPUYMHEHHbIe NOTPebuTento BCAeaCcTBUE HapyLIEHUN ero
npaBa Ha cBoboAHbIN BbIGOP TOBapOB (paboT, ycayr), Bo3meLaloTca NpoaaBLom (MCnoaHUTeNemM) B NOAHOM obbeme.

3anpeuwaeTtca obycnoBanBaTb yAoBAeTBOpeHWe TpeboBaHWI noTpebutenen, NpeabABAAEMbIX B TeyeHue
rapaHTMIMHOro CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C HegoCTaTKammM ToBapos (paborT, ycayr).

3. Mpopgasel, (UcnonHMTENb) He BnpaBe 6e3 cornacusa NoTpebuTens BbINOAHATbL AOMNOJHUTENbHbIE PabOThI,
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ycayru 3a naaty. lMoTpebutenb BnpaBe OTKa3aTbCA OT OMiaThl Takux paboT (ycayr), a ecAn OHU OnnayeHsbl,
notpebutenb, Bnpase noTpeboBaTb OT MNpoAaBua (MCNONHUTENs) Bo3BpaTa ynJayeHHoW cymmsbl. Cornacue
noTpebuTens Ha BbINOJHEHWE AONONHUTENbHBIX PAabOoT, ycayr 3a naaty odopmMaseTca NpoAaBLOM (MCnofHUTeNem)
B MUCbMEHHOW popme, ec/iv MHOe He NPeayCMOTPeHO dpeaepasibHbIM 3aKOHOM.

CraTba 16.1. Popmbl M NOpAAOK onaaTbl NPU NpoaaxKe TOBapoB (BbiNO/HeHUU PaboT, OKa3aHUK ycnyr)

1. Npopasey, (McnonHUTenb) obA3aH obecneynTb BO3MOXKHOCTb OMJaTbl TOBapoB (paboT, ycayr) nytem
MCMO/Ib30BaHUA HALLMOHA/IbHbIX MATEXHbIX MHCTPYMEHTOB, @ TaKXKe Ha/IMYHbIX PacyeToB Mo Bbibopy noTpebutens.

0653aHHOCTb 0becneyYnTb BO3MOXKHOCTb OMNJIaThbl TOBapoB (paboT, ycayr) ¢ Ncno/ib3oBaHMEM HaLMOHAIbHbIX
NAaTEXHbIX UHCTPYMEHTOB B paMKax HaLMOHA/NbHOM CMCTEMbl NAATEXHbIX KapT PacrnpoCcTpaHAeTca Ha npoaasua
(vcnonHuTens), y KOTOPOro Bbipy4YKa OT peannsauumn ToBapos (paboT, ycayr) 3a npesLlecTByOWMn KaneHaapHbIi rog
NpesbIWaeT COPOK MUIMOHOB pybAei.

Ecnn mecTo onnatbl ToBapoB (paboT, ycayr) HaxoAnUTcA B MecTe, r4e He NPeaocTaBAAlTCA YCAyrn AocTyna K
NoABWMKHOM paguoTenepoHHON cBASM M (MAKM) cpeacTBam KONNEKTUBHOrO AocTyna K MHOOPMaLMOHHO-
TeNeKOMMYHUKaUNoHHOM ceTh "NHTepHeT", npoaasel, (McNnonHUTENb) ocBobOXKAaeTcA OT 0653aHHOCTM 0becneynTb
B 3TOM MeCTe BO3MOMHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNOMb30BaHMEM HALMOHANbHbLIX MAATEXKHbIX
WNHCTPYMEHTOB.

Mpoaasel, ocBoboXkaaetca oT 06a3aHHOCTM 06ecneunTb BOSMOMKHOCTb ONAaTbl TOBAPOB C MCMNOJ/b30BaHUEM
HaLMOHaNbHbIX MNATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bEeKTe, BblpydKka OT peasiM3auun TOBApOB B KOTOPOM
COCTaB/AET MeHee NATU MUAIMOHOB pybneit 3a NpeALecTBYOLWMIA KaleH4aPHbIN roa.

2. Onnata ToBapoB (paboT, ycnyr) mMoxKeT Npou3BOAUTLCA MOTPebuTenem B COOTBETCTBMM C YKasaHUEM
npoAasua (MCNoNHUTeNA) NyTeM PacyeToB Yepes CyObeKTOB HaLMOHA/IbHOM NAATEXKHOMN CUCTEMbI, OCYLLLECTBSAIOLWMX
OKasaHMWe MaTeXKHbIX YCAyr B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoii desepaumm 0 HauMOHaNbHOM
NnaaTeXXHOW cUCTeMe, eC/iM WMHOE He YCTaHOB/AeHO denepasibHbIMM 3aKOHAaMU WAW WHBbIMU HOPMATMBHbLIMMU
npaBoBbIMW akTamu Poccuitckoin Pepepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HAANYHBIMU AEHEXHbIMU CpeacTBaMmKu obAsaTenbcTBa nNoTpebutena
nepen npoaasLOM (MCnonHMTENEM) Mo onaaTe ToBapoB (paboT, ycayr) cunTaltoTcA UCNOAHEHHbIMM B pasmepe
BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HAJIMYHBIX LEHEKHbIX CPeACTB NPoAaBLy (MCNnoAHUTEN0) 6o
naaTexxHoOMy areHTy (cybareHTy), ocyLw,ecTBAAIOLLEMY AeATE/IbHOCTL MO NpuemMy naaTexen GUsanyecknx auL,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NpeaoCcTaBAseMbIX NOTPEBUTENEM HANIMYHBIX AEHENKHbIX
cpeAacTs 6e3 OTKpbITUA BAHKOBCKOro cuyeTa obsA3aTesnbcTBa NoTpebutens nepes NpogaBUOM (MCNoHUTENEeM) Mo
onsarte ToBapoB (paboT, yCAyr) CUMTAOTCA UCMONHEHHBIMU B Pa3mepe BHECEHHbIX AeHEeXHbIX CPeacTB C MOMEHTA
BHECEHWA NOTpebuTeNIeM HaZIMYHBIX AEHEXKHbIX CPEACTB KPEAUTHOW OpraHmn3aLmMm 1Mbo 6aHKOBCKOMY NaaTeKHOMY
areHTy (cybareHTy), OCyLLEeCTBAAIOWMM [eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM PoccuiicKoi
denepaummn 0 HaLMOHANbHOM NNATEXKHOM cUCTEME.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBofa AeHEXKHbIX CPeAcTB B pamMKax MpumeHsembix Gopm
6e3HaNNYHbIX pacyeToB 06A3aTeNnbCTBa NoTpebutens nepes nNpoaaBLoOM (MCMOMHMTENEM) MO OniaTe TOBApOB
(paboT, ycnyr) cumMTaroTca UCNOIHEHHBIMU B CYMME, YKa3aHHOM B PacnopsaXKeHWUM O NepeBoae AeHEKHbIX CPeacTs, C
MOMEHTa NOATBEPKAEHUA €ro UCMOJIHEHUA 0BCNYKUBAIOLLEN NOTPebUTeNn KpegUTHOM opraHn3aumen.

4. MNpu onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3anpeLleHo yCTaHaBANBaTb B OTHOLLEHUU
04HOro BMAA ToBapoB (paboT, ycayr) pasauyHblie UeHbl B 3aBMCMMOCTM OT cnocoba Mx onaatbhl MNOCPEeACTBOM
Ha/IMYHbIX PACYETOB UM B paMKax NpumeHaembix Gopm 6e3HaMUYHbIX PacyeToB.

5. Mpoaasel, (MCNONHMUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutena ybbiTKW, Bbi3BaHHble
HapyweHvem TpeboBaHMI NyHKTa 1 HacToALLEN CTaTbX.

Cratba 17. Cyge6Han 3awmTa npas notpeburenei

1. 3awmTa npaB NoTpebuTeneit ocyLLeCcTBAAETCA CYA0M.

2. Vicku 0 3awumTe npas notpebuTeneit moryT bbiTb NpesbaABAeHbl MO BbIGOPY UCTLA B CY4 MO MECTY:

HaXOXKAEeHWUA OpraHusauuu, a eciv OTBETYMKOM SBASETCA MHAMBWAYA/bHbLIM MpeanpuHUMATeNb, - €ro
XKUTENbCTBA;

XUTENbCTBA UM NpebbiBaHMA UCTL;

3aK/1l0YeHUA UK UCNOHEHNA 40roBopa.

ECNM UCK K OpraHun3aLmu BbITEKAeT M3 AeATeNbHOCTU ee duaMana Uan npeacTaBuUTeNbCTBA, OH MOXKET BbiTb
npeabABAeH B Cy N0 MeCTy HaxoXaeHua ee duavana uam npeacTaBuTeNbCTea.
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3. NoTpebutenu, nHble UCTLbI MO UCKaM, CBA3AHHbIM C HapylueHWeM npas notpebuTteneit, ocBoboKaakoTca OT
ynaaTbl rocyapcTBEHHOM MOLMHBI B COOTBETCTBMM C 3aKOHOAATeIbCTBOM Poccuidckolt depepaumm o Hanorax w
cbopax.

lnasa Il. 3ALLUTA NPAB NOTPEBUTE/EN MPU NPOAAXKE
TOBAPOB NMOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HEAO0CTaTKOB

1. Notpebutenn B cnyvae o6HApPYKEHUA B TOBape HeAOCTAaTKOB, EC/IM OHU He Obln OroBOpeHbl NPOAABLOM,
no cBoemy Bblbopy Brnpase:

notpeboBaTb 3aMeHbI Ha TOBApP 3TOM e MapPKK (3TUX Ke moaenn u (Mnn) apTukyna);

notpeboBaTb 3amMeHbl Ha TaKOW »Ke TOBap APYrod Mapku (Moaenu, apTUKyna) C COOTBETCTBYHOLLMM
nepepac4yeTomM NOKyMHOM’ LEHbI;

notpeboBaTb COPAaZMEPHOrO YMEHbLLEHWNA MOKYMHOM LEeHbI;

notpeboBaTb HesamennTeNlbHOro 6e3BO3ME3[HOM0 YCTPAaHEHUS HeZOCTATKOB TOBapa WAM BO3MELLEHUS
pacxog0B Ha UX UCNpPaBeHUe NoTpebuTenem Uan TPETbUM INLOM;

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPa KyNaM-Npoaakn U noTpeboBaTb BO3BPATa YNAaYeHHOM 3a TOBap CYMMbl.
Mo TpeboBaHMIO NPOAABL,A U 33 €ro CYeT NOTPebUTENb JOMKEH BO3BPATUTL TOBAP C HEAOCTaTKaMMU.

Mpn aTtom notpebutenb Bnpase NoTpeboBaTb TaKKe MOJAHOIO BO3MELLEHMA YObITKOB, MPUUYMHEHHBIX emy
BCNEACTBME NPOJAXKM TOBapa HeHaa/exallero KavyectBa. YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOBAEHHble
HaCToALMM 3aKOHOM ANA YA0BAETBOPEHUA COOTBETCTBYOLLMX TpeboBaHMI NnoTpebuTtens.

B OTHOLIEHMM TEXHUYECKM CIOXKHOTO TOBapa notTpebutenb B cnyvae obHapyKeHUA B HEM HeA0CTaTKOB BNpaBe
OTKa3aTbCA OT UCMOJIHEHWUA AOTOBOPA KYNAU-NPoAaXKK 1 noTpebosaTb BO3BpaTa ynaa4yeHHOM 33 TaKOM ToBap CYyMMbl
nmbo npeabaABUTL TpeboBaHME O ero 3ameHe Ha TOBAp 3TOM XKe MapKK (Moaenu, apTUKyaa) UAK Ha TAaKOM e ToBap
ApYyron mapku (Moaenu, apTMKyaa) C COOTBETCTBYIOWMM NepepacyeToM MOKYNHOW LeHbl B TeYeHWe NATHaAUATU
AHel co AHA nepefaym noTpebuTtento Takoro ToBapa. Mo nctedeHMM 3TOro CPoKa yKasaHHble TpeboBaHUA noanexaT
YA0BNETBOPEHMIO B OAHOM U3 CIeAYHOLLNX CyYaes:

o6Hapy»KeHWe CyLLecTBEHHOIO He0CTAaTKA TOBapa;

HapyLleHWe YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPa;

HEBO3MOYHOCTb MCNO/Ib30BaHMA TOBapPa B TEYEHME KaXKA0ro roa rapaHTUIAHOIO CPOKa B COBOKYMHOCTM bonee
yem TPUALATL AHEW BCAeacTBME HEOAHOKPATHOMO YCTPAHEHMA €ro PasINYHbIX HEAOCTAaTKOB.

MepeyeHb TEXHUYECKM CIOXKHbIX TOBApOB yTBep:KAaeTca MNpaBuTenscTtBom Poccuiickoit degepauymm.

2. TpeboBaHUA, yKa3aHHble B MyHKTe 1 HACTOAWEN CTaTbW, NPeabABAAOTCA NoTpebuTenem npogasuy 1Mbo
YNONHOMOYEHHOM OpraHn3aLmm Uan YnoaHOMOYEHHOMY MHAMBUAYANbHOMY NpPeAnpUHUMATEN!O.

3. NoTpebuTtensb BNpaBe NpeabaBUTb TPEOOBaAHWSA, YKa3aHHble B ab3aLLax BTOPOM M NATOM MyHKTA 1 HacTosLiel
CTaTbM, W3rOTOBUTENO, YMOJIHOMOYEHHOW  OpraHM3aumMm  UANM  YNOJHOMOYEHHOMY  MHAMBUAYA/bHOMY
npeAnpUHUMATENIO, UMNOPTEPY.

BmecTo npeabsBaeHus 3Tnx TpeboBaHMi NoTpebuTenb BNpaBe BO3BPATUTb U3FOTOBUTENIO UMW MMMOPTEpPY
TOBap HeHaZ/1eXKallero KayecTsa U NoTpeboBaTb BO3BPATA YNAa4YeHHOM 33 HEFO CYMMbl.

4. Ytpatun cuny. - PepepanbHblit 3aKkoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Yy NOTpebuTena KaccoBoro UM TOBapHOro Yeka IMbo MHOTro AOKYMEHTA, YA0CTOBePAOLWMX GaKT
W YCNOBMA NOKYMKM TOBapa, He ABAAETCA OCHOBAHWEM /1A OTKa3a B YA0BNETBOPEHUN ero TpeboBaHUA.

MpopaBsel, (M3roToBUTENb), YMNOJHOMOYEHHAs OpraHU3auMa WAM  YNOJHOMOYEHHbIA WHAMBUAYA/bHbIN
npeanpuvHUmaTtesib, UMNopTep o6fA3aHbl MPUHATL TOBAp HEHAA/IEXALLEero Kavyectsa y nortpeburens u B ciyyae
HeobXxoAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. [1oTpebutesnb BNpaBe y4yacTBOBaTb B NMPOBEPKE KayecTsa
TOBapa.

B cnyyae cnopa O npuvYMHax BO3HMKHOBEHMA HEAOCTaTKOB TOBapa MpojaBel, (M3roTOBUTED),
YMNO/HOMOYEHHAA OpraHM3aLma UAN YNOAHOMOYEHHbIA UHAMBUAYANbHBIN NPeAnpUHUMATENb, UMNOPTEP 06A3aHbI
NPOBECTU IKCMEepPTM3y TOBAPa 3a CBOW CYET. IKCNepTU3a ToBapa NPOBOAMTCA B CPOKM, YCTAHOB/IEHHbIe cTaTbaMu 20,
21 n 22 Hactoswero 3aKoHa A/1A YA0BNETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHWM notpebutens. MoTpebutens
BMpaBe NPUCYTCTBOBATL NPV NPOBEAEHUMN SKCNEPTM3bI TOBAPA U B C/Iy4ae HECOMNACUA C ee pe3ynbTaTaMu OCNOPUTb
3aK/Il0UYEHME TaKoM 3KCNepTM3bl B CyaebHOM nopasakKe.

Echn B pesynbTaTe 3KCNepTusbl TOBapa YCTAHOB/JEHO, YTO €ro HeAoCTaTKM BO3HWKAW BCAencTBUE
06CTOATENLCTB, 32 KOTOPble HEe OTBEYaeT Npoaasel, (M3roToBuTe/b), NOTPebuTenb 06583aH BO3IMECTUTb NPOAABLY
(n3roToBUTENID), YNONHOMOYEHHOW OPraHU3aLmm UauM YNoJHOMOYEHHOMY MHANBUAYAAbHOMY NpeanpUHUMATEN!O,
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MMNOPTEPY Pacxoabl Ha NPOBEeAEHMNE SKCMEePTU3bI, a TaK:Ke CBA3aHHbIE C ee NpoBeAeHMEM PacXoabl Ha XpaHeHMe U
TPaHCMOPTMPOBKY TOBapa.

6. Mpopasel, (M3rotoBUTENb), YNONHOMOYEHHAA OPraHM3auus MAW YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHUmaTesb, UMNOPTEpP OTBEYaeT 33 HeJOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOB/IEH FapaHTUIHbIA CPOK,
€CNu NoTpebuTesib AOKAMKET, YTO OHU BO3HUKAM A0 Nepesayv ToBapa NoTpebuTento uam no npUYnMHam, BO3HUKLLIMM
[l0 3TOr0 MOMEHTa.

B OTHOWeHUM TOBapa, HA KOTOPbIA YCTAaHOB/IEH TrapaHTUIHbLIA CPOK, nNpojasel, (M3roToBUTEND),
YMNO/IHOMOYEHHAsA OpPraHn3aLuma UaM yNnoJHOMOYEHHbIN MHAMBUAYAIbHBIA NPeANnPUHUMATENb, UMNOPTEP OTBEYaEeT
32 HeZOCTAaTKM TOBapa, ec/iv He LOKAXKET, YTO OHM BO3HMK/M MOC/Ie Nepesayn ToBapa noTpebutento Bcieactsme
HapyweHus notTpebutesem Npasua UCNOb30BAHMUA, XPAHEHUS UM TPAHCMOPTUPOBKM TOBapa, AeUCTBUI TPETbUX
ML, UM HENPEOA0IMMOW CUAbI.

7. [ocTtaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6oaee NATU KMAOrPaMMOB A/1A PEMOHTA, YUEHKH,
3aMeHbl M (MAKn) BO3BpaT MX MOTPebUTENIO OCYLLECTBAAIOTCA CMAaMWM M 3a cyeT npogasua (M3rotoBuTeNs,
YNOAHOMOYEHHOW OpraHM3aumMmM WAM YNOAHOMOYEHHOTO WHAMBUAYANbHOrO NpeanpuHMMmaTens, umnoprepa). B
C/ly4Yae HeucnosHeHMA AaHHOM 06A3aHHOCTK, a TaKKe NpY OTCYTCTBMM NpoAaBLa (M3roToBMTeNs, YNOJIHOMOYEHHOM
OpraHusauMM MaM ynosaHOMOYEHHOTO WUHAMBUAYANbHOTO NPeAnpPUHUMATENA, MMMNOPTEpPa) B MeCTe HaXoXKAeHusA
noTpebutens AoctaBka M (MaM) BO3BPAT YKasaHHbIX TOBAapPOB MOTYT OCYLLECTBAATLCA noTpebutenem. Mpu atom
npogasel, (M3rotoBuTeNb, YMNO/SHOMOYEHHaA OpraHM3auMsas MAW  YNOJAHOMOYEHHbIA  WUHAMBUAYANbHbIN
npeanpuHUmaTenb, MMmnoptep) o6s3aH BO3MECTUTb NOTPEBUTENO pacxodbl, CBA3aHHble C AO0CTaBKOM U (1K)
BO3BPATOM YKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabasaeHua notpeburenem tTpeboBaHmii B OTHOLLEHMU HEAOCTAaTKOB TOBapa

1. MNoTpebuTtenb BNpaBe NpeabABUTb MpPeayCMOTPEHHble cTaTbel 18 HacTosAwero 3akoHa TpeboBaHWs K
npogasuy (M3rotoBMTENO, YMNO/JHOMOYEHHOW OpraHM3auMM WAUM  YNOJIHOMOYEHHOMY WHAMBUAYA/bHOMY
npeanpuHUMaTeNnto, UMMNopTepy) B OTHOWEHMM HenOoCTaTKOB TOBapa, €CAM OHW ObOHapyXeHbl B TeyeHue
rapaHTUMHOIo CPOKA MM CPOKA FOAHOCTM.

B oTHOLIEHWN TOBAPOB, Ha KOTOPbIE FaPaHTUNHbIE CPOKU UM CPOKM FOAHOCTU HE YCTaHOB/IEHbI, NOTpebuTenb
BMpaBe NpeabABUTb YKasaHHble TpeboBaHMA, eCNvM HeLOCTaTKM TOBApoB OOHapyKeHbl B PasyMHbli CPOK, HO B
npegenax AByx IeT CO AHA Nepesayvm ux noTpebutento, ecnm bonee AnnTenbHble CPOKU HE YCTaHOB/EHbI 3aKOHOM
W1 OOTOBOPOM.

2. FapaHTUIHbIN CPOK TOBApa, a TaK¥Ke CPOK ero C/y»Kbbl UCUMCNNAETCA CO AHA Nepeaayn ToBapa notTpebutento,
€C/IM UHOE He NpeayCcMOTPEeHO AoroBopom. Ecnm aeHb nepegaym yCTaHOBUTb HEBO3MOMXKHO, 3TU CPOKU UCHUCAAIOTCA
CO AHA M3roTOB/NEHUA TOBapa.

[ns ce30HHbIX ToBapoB (06yBKM, ogexabl U NPOYMUX) 3TU CPOKU MCUYUCAAOTCA C MOMEHTA HACTynaeHus
COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMN/IEHUss KOTOPOro onpeaenseTca COOTBETCTBEHHO cybbeKkTamum Poccunickol
depepaunn ncxoga U3 KAMMaTUYECKMX YCI0BUIA MECTa HAaXoXAeHUs noTpebuTtenei.

Mpu npoaarke ToBapoB No obpasuam, Mo MoyTe, a TaKXKe B C/Ay4anax, €C/IM MOMEHT 3aK/HYEHUA A0oroBopa
KYNAN-NpoaaxkM U MOMEHT Nepesiayn ToBapa NoTpebuTento He COBNaAatoT, 3TU CPOKU UCUUCNAIOTCA CO AHA AOCTaBKM
ToBapa notpebuTento. Ecam notpebuTtenb AnLLEH BO3MOXHOCTM MCMNOJb30BaTb TOBap BC/AeACTBME OOCTOATENLCTB,
3aBMCALWMX OT NPoAaBLa (B YaCTHOCTM, TOBAp HY)KAAETCA B CleLManbHOMN YCTaHOBKe, NOAKAOYEeHUN Uan cbopke, B
HEM MMEIOTCA HeAOoCTaTKK), rapaHTUHbIA CPOK He TeyeT A0 YCTpaHeHMA NPoAaBLLOM Takux obctoatenscts. Ecam
OeHb A0CTaBKM, YCTaHOBKM, NOAKAOYEHMA, COOPKM TOBapa, YCTPAaHEHUA 3aBMCALWMX OT NpogasLa 0b6CTOATENbCTB,
BC/eACTBME KOTOPbIX NOTPebUTENb HE MOKET MCMO/1b30BaTb TOBAP MO HAa3HAYEHWUIO, ONpeaeInTb HEBO3MOKHO, 3TH
CPOKM UCUNCNAIOTCA CO AHA 3aK/IIOYEHMA A0r0BOPa KYNAN-NPoLaxKu.

Ab63au, nckatoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHOCTM TOBapa onpeaenseTca Nepmoaom, UCHUCIAEMbIM CO AHA M3rOTOBJIEHUA TOBapa, B TEYEHUe
KOTOPOro OH NPUroAeH K UCNo/Ib30BaHMUIO, AN AaTOW, 40 HACTyN/AeHUA KOTOPOM TOBap NPUroAeH K MCNOJIb30BaHMIO.

MpPoAoMKMUTENBHOCTD CPOKA FOAHOCTM TOBapa AO/IXKHA COOTBETCTBOBATb 06A3aTesibHbIM TpeboBaHUAM K
6e3onacHOCT TOBapa.

3. MapaHTUMHbIE CPOKM MOTYT YCTaHAaBAMBATLCA Ha KOMMIEKTYIOWME NU3AENMA U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. MapaHTUNHbIE CPOKM Ha KOMNAEKTYOLWME U3AENNA U COCTAaBHbIE YAaCcTM MCUMCNAIOTCA B TOM e NopsagKe, Yto
W rapaHTUMHbIN CPOK HAa OCHOBHOW TOBap.

[apaHTUHbIE CPOKM Ha KOMMAEKTyloLWMe M34enMA U COCTaBHble 4YacTWM TOBapa CYMTAKOTCA pPaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE W34enue, eCcAn MHOoe He YCTaHOBAeHO AO0roBopom. B cnydvae, ecnm Ha
KOMM/IEKTYIOLEE WM3AENME U COCTAaBHYK 4YacTb TOBapa B AOrOBOPE YCTAaHOBAEH FapaHTUNHbIA CPOK MEHbLUel
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NPOAO/IKUTENbHOCTM, YeM TrapaHTUMHbLIA CPOK Ha OCHOBHOE wu3adenve, MNoTpebutenb BNpase MNpPeabABUTbL
TpeboBaHWA, CBA3AHHblE C HeAOCTaTKaMM KOMMJIEKTYIOWEro M34e/vs WM COCTaBHOM 4YacTu ToBapa, Mpu MX
06HapYyKeHNN B TeYEHME rapaHTUIHOIO CPOKA Ha OCHOBHOE U34e/Ine, ECIN MHOE HEe NPesyCMOTPEHO AOFOBOPOM.

Ecnv Ha KOMMneKTylowee M3genne yCTaHOB/AEH TapaHTUIAHBLIA CPOK 6o/bluel MPogOo/IKUTENbHOCTU, Yem
rapaHTUIHbIVA CPOK HA OCHOBHOM TOBap, NOTPebuTeb BNpaBe NpeabsBUTb TPE6OBAHMA B OTHOLIEHWW HEAOCTAaTKOB
TOBApPa NPW YCIOBUM, YTO HEAOCTATKM KOMMJIEKTYIOLWErO U34e/nsA OOHapyKeHbl B TeYEHWE rapaHTMITHOIO CPOKa Ha
3TO M3aenve, He3aBUCMMO OT UCTEYEHMA FTaPaHTUIAHOTO CPOKA Ha OCHOBHOM TOBap.

4. CpoKM, YKasaHHble B HACTOsALLEN CTaTbe, AOBOAATCA 4O CBeAeHUA noTpebutens B HpopmaLumn o ToBape,
npeaocTaBAsemMoin NoTpebuTento B COOTBETCTBMM CO cTaTbel 10 HacToswero 3akoHa.

5. B cayyasx, Korga npeayCMOTPEHHbIV AOrOBOPOM TapaHTUIAHBIA CPOK COCTaBAseT MeHee ABYX NeT U
HeOCTaTKM ToBapa OBHapy»KeHbl noTpebuTenem no UCTeYEHUU rapaHTUIHOrO CPOKa, HO B npegenax AByX NeT,
notpebutenb Brpase NpeabABUTL Npodasly (M3roToBuTento) TpeboBaHMA, NPeayCMOTPEeHHble cTaTbeit 18
HacToAlLero 3aKoHa, ec/NM [AOKaXKeT, YTO HeAoCTaTKM TOBapa BO3SHUKAM A0 ero nepegadyn notpebuTento mau no
NPUYMHAM, BOSHUKLLIMM A0 3TOr0 MOMEHTa.

6. B cnydae BbIABNEHMA CYLLECTBEHHbIX HeA0CTaTKOB TOBapa NoTpebuteb Bnpase NpeabABUTb U3TOTOBUTENIO
(ynonHoMouYeHHOW OpraHMsauum WAM YNoSHOMOYEHHOMY WMHAMBMAYAAbHOMY MNpeAnpUHUMATENo, UMNopTepy)
TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHMMU TAaKMUX HEAO0CTaTKOB, €CAN AOKAMKET, YTO OHM BO3HMKAW A0 Nepeaaqu
TOoBapa NoTpebuTento MAM No MPUYMHAM, BO3HMKLUMM A0 3TOrO MOMEHTa. YKasaHHoe TpeboBaHWe MoKeT bbiTh
npeabABAEHO, €CAM HeAOCTaTKM ToBapa O6HapyXeHbl MO MCTeYeHUMM ABYX NeT cO AHA nepegayn Tosapa
noTpebutento, B TeYeHMe YCTaHOBIEHHOrO Ha TOBAp CPOKa CAYXObl UM B TeYeHUe AecATU NeT Co AHA nepenauu
TOBapa NoTpebuTento B C/lyyae HEYCTaHOBNEHMUS CPOKa Cy»Kbbl. Ecin yKasaHHoe TpeboBaHWe He YA0B/eTBOPEHO B
TeyeHne ABaALATU AHEN CO AHA ero npeabaBiaeHUs noTpebutenem Uan obHapyKeHHbIM MM HeLOCTAaTOK ToBapa
ABAAETCA HeyCTPaHWMbIM, NOTpebuTeb No cBoeMy BbiIOOpy BNpaBe NpeabaBUTb U3roTOBUTENIO (YNOJHOMOYEHHOMN
OpraHusauMmM WA  YNOJHOMOYEHHOMY  MHAMBUAYANbHOMY  MpPeAnpUHMMATENtO,  UMMOPTEPY)  WHble
npeaycMoTpeHHble NMyHKTOM 3 cTaTbM 18 HacTosAwero 3akoHa TpeboBaHWA WM BO3BPATUTL TOBAP M3rOTOBUTENIO
(ynonHOMOYeHHOW OpraHvsauun UAN YNoJIHOMOYEHHOMY WHAMBUAYANbHOMY NpPeanpuHUMATENO, UMNopTepy) 1
noTpeboBaTb BO3BPATa YNJAAYEHHOMN AEHEKHOW CYMMbI.

CraTbA 20. YcTpaHeHue HeA0CTaTKOB TOBapa M3rotoeutesiem (NpoAaBsL,0M, yNOTHOMOYEHHOM opraHusaumein
MAUN YNOJIHOMOYEHHbIM MHAUBUAYANIbHBIM NpeanpUHUMATEIeM, MMNOPTePoOM)

1. Ecnvm cpok ycTpaHeHUA HeAoCTaTKOB ToBapa He onpedeneH B MMCbMeHHOW Gpopme corialleHUem CTOPOH,
3TW HeAOCTaTKM AO/KHbI 6biTb YCTpaHeHbl U3roToBMTENeM (NPOAaBLOM, YNONHOMOYEHHOM OpraHusaumein uau
YMNOAHOMOYEHHbIM  MHAMBUAYANbHBLIM MPeAnpPUHMMATENEM, WMMMNOPTEPOM) He3ameanuTenbHO, TO ecTb B
MWHWUMabHbINA CPOK, 0BBEKTUBHO HEOBXOAMMbINA ANA UX YCTPAHEHUA C y4eTOM 06bIYHO NMpUMeHsemoro crnocoba.
CpoK ycTpaHeHWa HeAOCTaTKOB TOBapa, onpeAensieMblii B MUCbMEHHOW Gopme cornalleHMem CTOPOH, HEe MOMKeT
npeBsbIWaTb COPOK MNATb AHEN.

B cny4ae, ecnun Bo Bpema yCTpaHEHWA Heg0CTaTKOB TOBapa CTaHeT OYeBUAHbLIM, YTO OHWN He ByayT ycTpaHeHbl
B OnpeAeNieHHbIN CornalleHnem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0YMTb COralleHMe O HOBOM CPOKE YCTPaHEeHMUS
HeZ0CTaTKoB, ToBapa. [1pu 3Tom OTCyTCTBME HEOBXOAMMbBIX A1 YCTPaHEHUA HeA0CTaTKOB TOBapa 3anacHbIX YacTei
(netanei, maTepuanos), obopynoBaHMA MAM NOAOCOHbIE MPUYMHBI HE ABAAKOTCA OCHOBAHMEM ANS 3aKIOYEHUS
COT/IaleHnn 0 TaKOM HOBOM CPOKe U He 0CBOOOXKAAt0T OT OTBETCTBEHHOCTM 3@ HapyLleHWe CPOKa, onpeaeneHHoro
CornaleHnem CTOPOH NepBOHaYaabHO.

2. B OTHOWEHMM TOBApPOB A/IMTENIHOTO MOJIb30BAHWA WM3roTOBMTE/b, NpoAasel, IMb60 YNOJHOMOYEHHas
OpraHusaumMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIM NPeanpUHUMATEb 00s3aHbl NMpU  NpeabsBieHUU
noTpebutenem ykasaHHOro TpeboBaHWSA B TPEXAHEBHbIM CPOK 6e3BO3ME3gHO NpPesocTaBWUTb MOTpebuTento Ha
nepuoa pemoHTa ToBap AJ/MTENbHOIO MOAb30BaHUA, 06/1a4atoWmMii STUMKN Ke OCHOBHbIMW MOTPEObUTENBCKUMM
cBoicTBamu, obecrneunmsB AOCTaBKYy 3a CBOW cyeT. [lepeyeHb TOBApOB A/IMTENBHOTO MOJIb30BAHMA, HAa KOTOPble
YKa3aHHoe TpeboBaHWe He pacnpocTpaHsAeTcs, ycTaHasanBaeTca NpaBuTtensctBom Poccuiickon deaepaumm.

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUIMHBIN CPOK Ha HEro NPOA/IeBAETCA Ha Nepuos, B TedeHue
KOTOPOro TOBap HE WCMO/Ab30Ba/cA. YKasaHHbIA Nepuoj MCUMCAfeTca co AHA obpauweHus notpebutena c
TpeboBaHMem 06 yCTpaHEHMM He4OCTaTKOB TOBapa A0 AHA BblAauM ero No OKOHYaHWKM peMmoHTa. Mpu Bblgaye ToBapa
nsrotoBuUTeNnb (Npogasel, YMNOJHOMOYEHHaA OpraHM3auus  MAW  YNOJHOMOYEHHbIA  WUHAMBUAYANbHbIN
npegnpuHumaTtesb, UMNopTep) 06sa3aH NPeaoCTaBUTb B NMMCbMEHHON dopme noTpebuTento MHbopmaLmio o aate
obpaleHua noTpebuTtenn c TpeboBaHMem 06 ycTpaHeHUN 0BHapYKeHHbIX UM He4O0CTaTKOB TOBapa, O AaTe nepegayu
ToBapa notpebutenem AN ycTpaHeHMs HeAOCTaTKOB TOBapa, O AaTe YCTpaHeHMA HeAoCTaTKOB ToBapa C MX
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ONnnUcaHmnem, 06 MCNo/sb30BaHHbIX 3aMacHbIX YacTax (LI,ETa}'IFIX, MaTepmanax) 1M O AaTte BblAa4n TOBapa I'IOTpe6VITe}'II'O
MO OKOHYaHUN YCTPaHEHNA HEAOCTATKOB TOBApa.

4, I'IpM YCTPaHEHUN HEeAOCTAaTKOB TOBapa noCcpeaACTBOM 3aMeHbl KOMNNEKTYOWEro n3aenna nnum COCTaBHOM
4aCTn OCHOBHOTIO n3genna, Ha KOTopble YCTaHOBJ/IEHDI I'apaHTMﬁHble CPOKU, Ha HOBble KOMMJIEKTYHOLWEE n3genne nnn
COCTaBHYH 4aCTb OCHOBHOIO nsaennAa yCtaHaB/IMBAETCA FapaHTMVIHbIVI CPOK TOI e NPoOAO/TKUTENIbHOCTHN, YTO U Ha
3aMEeHEHHblE KOMNNEKTYoWee nsgenme nam CoCtaBHyro 4aCtb OCHOBHOTIO n3genna, eCaim nHoe He npeayCcMmoTpeHo
Aorosopom, 1 I'apaHTVII‘/JIHbII‘/JI CPOK ncHmncnaeTca co AHA Bbiaayu I'IOTpeﬁl/ITEJ'IIO 3TOro ToBapa N0 OKOHYAaHNUKN PEMOHTA.

CraTtbA 21. 3ameHa ToBapa HeHagNeXallero Kayecrsa

1. B cnyyae obHapyKeHMA noTpebutesem HefOCTaTKOB TOBapa U NpeabaBneHns TpeboBaHUA O ero 3ameHe
npogasel, (M3roToBUTENb, YMNOJHOMOYEHHas  OPraHM3aums  WUAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuHUmaTenb, UMnoptep) oba3aH 3aMeHUTb TAaKOW TOBApP B TEYEHWE CEMWU AHEN CO AHA NpeabaBaeHun
yKasaHHoro TpeboBaHuMsA notpebutenem, a nNpu HeoHGXOAUMOCTU AOMOJAHUTENbHOM MPOBEPKM KayecTBa TaKOro
TOBapa NpoAaBLLOM (M3roToBUTENEM, YNOJIHOMOYEHHOW OpraHM3aumMen Uan ynoaHOMOYEHHbIM MHAMBUAYANbHBIM
npeanpuHUMaTeNnem, UMNOPTEPOM) - B TEHYEHWE ABaALATM AHEWN CO AHA NpeabABieHUA YKa3aHHOro TpeboBaHus.

Ecamn y npoaasua (M3rotoBuTeNA, YNONHOMOYEHHOM OpPraHM3aumMm namM ynoaHOMOYEHHOTO UHAMBUAYAIbHOTO
npeanpuHUMATens, UMNopTepa) B MOMEHT NpeabAsaeHUA TpeboBaHMA OTCYTCTBYET HEOOXO4MMbIM ANA 3aMeHbI
TOBap, 3aMeHa A0/1XKHa 6bITb NpoBeAeHa B TeYEeHME MECALA CO AHA NPeabABNEHNA TaKoro TpeboBaHuA.

B panoHax KpanHero CeBepa 1 NpUMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe NnoTpebutensa o 3ameHe ToBapa
nog/1IexXuT y40BAETBOPEHMIO MO €ro 3aAB/IEHUIO B CPOK, HEOBX0AMMbI A/1A OYepesHOM AOCTaBKM COOTBETCTBYHOLLLETO
TOBapa B 3TW palioHbl, B C/lyyae OTCYTCTBMA Yy NpogaBua (M3rotoBUTENS, YNOJIHOMOYEHHOW OpraHusauuMmM uam
YMO/JHOMOYEHHOTO MHAMBUAYAbHOTO NpeanpuHUMaTens, MMnopTepa) HeobxoAMMOro A5 3ameHbl TOBapa Ha AeHb
npeabaBAeHNA yKasaHHOTo TpeboBaHMA.

Echm pns 3ameHbl ToBapa Tpebyetcsa 6onee cemu aHel, no TpeboBaHMiO NoOTpebuTena npopasel,
(n3roToBUTEND NMBO YNONHOMOYEHHAsA OpPraHM3aLma WA YNOJHOMOYEHHbIV MHAMBUAYANbHbIA NPeaAnpUHUMATENb)
B TeYEHWe Tpex AHel co AHA npeabaBneHUa TpeboBaHMA O 3ameHe ToBapa 06s3aH 6e3Bo3me34HO NpPesoCcTaBUTb
notpebuTento Bo BpeMeHHOEe Mo/b30BaHME Ha Mepuos 3aMeHbl TOBap A/UTENbHOrO M0Ab30BaHMA, obraaatowmi
3TUMM e OCHOBHbIMM MOTPEOUTENBCKMMU CBOMCTBAMM, obecneyms ero AOCTaBKY 3a CBOWM cYeT. ITO MPaBUIO He
pacnpocTpaHAeTCcs Ha TOBapbl, NepevyeHb KOTOPbIX ONPeAeNseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToALLErO
3aKoHa.

2. ToBap HeHaA/1exKalllero KayecTsa A0JIXKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He ObiBLUMI B
ynotpebneHuu.

Mpw 3ameHe ToBapa rapaHTUMHBIM CPOK MCYMCAAETCA 3aHOBO CO AHS Nepenayv ToBapa notTpebutento.

CraTbAa 22. CPOKMU yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHuUI noTpebutens

TpeboBaHWA NOTPebUTENA O COPAa3MEPHOM YMEHbLLUEHUW NOKYMHOM LieHbl TOBapa, BO3MELLEHMM Pacxo40B Ha
ncnpas/ieHne HegoCTaTKOB TOBapa notpebuTtenem uam TPETbUM ANLLOM, BO3BpaTe ynaavyeHHOoM 3a ToBap AeHeXHOoM
CYMMbI, a TaKXe TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUUMHEHHbIX NOTPebuTento BCAeACTBME NPOAAXKM TOBapa
HeHaA/iexKalero Kayectsa /MboO nNpefoCTaB/ieHWA HeHagsexawelh uHbopmauMM O ToBape, nogJsexart
YAOB/IETBOPEHUIO NPOAABLUOM (M3roToBMTENEM, YMOJHOMOYEHHOW OpraHusaumMel UM  YNoJHOMOYEHHbIM
WHOMBMAYANbHLIM  NpeanpuHUMaTeseM, MMMIOPTEPOM) B TeyeHWe [JecATM JHel CO AHA NpeabaBieHUs
COOTBETCTBYHOLLETO TPEbOBAHMS.

Ctatba 23. OTBeTCTBEHHOCTb nNpogaBua (M3roToBUTeNA, YMNONHOMOYEHHOW oOpraHuMsauuMmM wuam
YNOJIHOMOUYEHHOI0 UHAMBUAYAIbHOrO NpeanpUHUMaTENA, UMNOPTEPA) 3a NPOCPOUKY BbiNO/IHEHUA TpeboBaHU
norpeburensa

1. 3a HapyweHue npeaycMoTpeHHbIX ctatbAMu 20, 21 M 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe 3a
HeBbIMOJHEHWE (334epPXKKY BbINOJHEHUS) TPebOBaHUA NOTPebuTeNa o NPeaoCTaBNeHUN eMy Ha Nepuos PEMOHTA
(3ameHbl) aHanorMyHoro ToBapa NpogaseL, (M3roToBMUTENb, YNOJHOMOYEHHAA OPraHM3auMs UM YNOJTHOMOYEHHbIN
WHAMBUAYANbHBIN NpegnpuHUMaTenb, UMNopTep), AONYCTUBLUMIA TaKMe HapyLIeHUs, ynaaunsaeT notpeburtento 3a
Ka*Kabl AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe 04HOro NPOLLEHTA LieHbl TOBapa.

LleHa ToBapa onpeaensercs, UCXO4s8 M3 ero LeHbl, CyLLecTBOBaBLIEN B TOM MecCTe, B KOTOPOM TpeboBaHue
notpebutens A0NKHO 6bl10 ObITb YA0BAETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOJHOMOYEHHOW OpraHM3aLmen
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WAN  YNOJHOMOYEHHbIM WHAMBMAYAJbHbIM  MpeanpuHUMaTeNeM, WMMMIOPTEPOM), B AeHb A06pOBOALHOIO
yA0BNETBOPEHMA TaKOro TPeboBaHUA UK B AieHb BbIHECEHUA CyaebHOro peweHus, ecnum TpebosaHme A06pOBOBHO
y40BNETBOPEHO He bbino.

2. B cnyyae HeBbINONHEHUs TpeboBaHMI MNOTPebUTena B CPOKWU, NPenycMOTpeHHble ctatbammn 20 - 22
HacTosAwero 3akoHa, noTpebuTenb BNpaBe Mo CBOeMY BblOOpY NpeabABUTb MHble TPebOBaHWUA, YCTaHOBNEHHbIE
cTaTbelt 18 HacTosero 3akoHa.

Cratba 23.1. MNocnepcTemA HapyLLEeHUA NPOAABLLOM CPOKA Nepeaayu npeasapuUTe/ibHO OniavyeHHOro Tosapa
norpeburento

1. JoroBop Kynau-npofaxku, npeaycmaTpmBatoLMin 06583aHHOCTb NOTpebuTens npeaBapuTenbHO onaaTUTb
TOBap, AO/IKEH COAEPKATb YCIOBME O CPOKe Nnepesayn Tosapa notpebutento.

2. B cnyyae, ecnv npogasel, NOAYYMBLUMIA CYMMY MNpeaBapuUTeNbHOM ONiaTbl B ONpeaeNeHHOM 40roBOPOM
KYNAN-NPOAANKM Pa3mepe, He UCNOAHWUA 06A3aHHOCTb NO Nepeaaye ToBapa NOTPeOUTENIO B YCTAHOB/IEHHbIN TaKMM
[0roBOPOM CPOK, NoTpebutenb No cBoeMy Bbibopy Bnpase NoTpeboBaTh:

nepegayn onaa4yeHHoOro ToBapa B YCTAHOBAEHHbIN UM HOBbIM CPOK;

BO3BpaTa CYMMbl NpesBapuTe/IbHON ONNaTbl TOBapa, He NepeaaHHOro NpoAaBLOM.

Mpn atom notpebutenb Bnpase NoTpeboBaTb TaKKe MOAHOINO BO3MELLEHMA YObITKOB, MPUUMHEHHBIX emy
BCNEACTBME HAPYLWeEHMA YCTAHOBMIEHHOINO [OrOBOPOM KYyM/M-MPOAANKM CPOKa Mepefayy npeaBapuTesibHoO
onjiayeHHoro Toeapa.

3. B c/nyyae HapylueHuWs yCTaHOB/JIEHHOTO AOrOBOPOM KYMAW-NMPOAAXKM CPOKa nepesadu npensaputesibHo
onJlayeHHOro ToBapa noTpebuTento Npoaasel, ynaauyMBaeT emy 3a KarKablii AeHb NPOCPOYKU HEYCTOMKY (neHu) B
pa3mepe NosI0BUHbI NPOLEHTa CYMMbI NpeaBapuTesibHOM onaaThl ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, KOTAa Mo AOroBOpY Kyn/M-NpoAakun nepegaya ToBapa noTpebuTento
OO/KHA 6blna ObITb OCYLLECTB/IeHa, A0 AHA MNepegayn ToBapa noTpebuTento UaM Ao AHA YAOBAETBOPEHMSA
TpeboBaHMA NOTpebuTena o BO3BpaTe emy NpeaBapuTeNbHO YNauYeHHOM UM CYMMBbI.

Cymma B3bICKAaHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOKET MpeBblwaTb CyMMY npenBapuTesibHOM
onnaaTtbl TOBapa.

4. TpeboBaHMA NoTpebuTeNsa o Bo3BpaTe ynjaa4yeHHOM 3a TOBAP CYMMbl U O MOJHOM BO3MeLLEHUN YObITKOB
nog/exat yAOBNETBOPEHUIO NPOLABLOM B TEYEHWE AEeCATU AHEN CO AHA NpeabABNEHUs COOTBETCTBYHOLLENO
TpeboBaHuA.

5. TpeboBaHus NoTpebuTens, ycTaHOBEHHbIE MYHKTOM 2 HACTOALLEN CTaTbW, He Nog/1eXKaT YA0BAETBOPEHMUIO,
€c/iM NpoJasel, AOKaXKeT, YTO HapyLeHMe CPOKOB Nepesayn noTpedbuTento npeasapuTebHO OnlayeHHOro ToBapa
NpPOW130LW/I0 BCAEACTBUE HEMNPEOLO/IMMON CUIbl U MO BUHE NOoTpebuTens.

CraTbAa 24. PacueTbl € nOTpEGMTEI’IEM B C/ly4yae anO5pETEHMﬂ UM TOBApa HeHaa/1eXxallero Ka4yecrsa

1. Mpur 3ameHe ToBapa HeHaA/1eXKaLLLEro KAaYecTBa Ha TOBAP 3TOM XKe MapKK (3TUX XKe MoLeNn u (Unn) apTuKyna)
rnepepacyeT LeHbl TOBapa He NPoOU3BOAMUTCA.

2. MNpKn 3ameHe ToBapa HEHaZNEKALLErO KaYecTBa Ha TaKOW e ToBap APYron mapku (moaenu, apTukyna) B
C/Nlyyae, ec/iv LeHa ToBapa, NoA/exallero 3ameHe, HUXKe LieHbl ToBapa, NpeAoCcTaBNeHHOro B3ameH, notTpebutens
[OJIKEH AONAATUTb PasHULY B LleHaX; B Cy4vae, eCAuU LeHa ToBapa, noj/jexallero sameHe, Bbllwe LeHbl TOBapa,
npesocTaBNEHHOrO B3aMeH, pasHuLa B LieHax BbiNaauymeaeTca notpebutento. LleHa ToBapa, nogaexKallero saMmeHe,
onpeaenseTcd Ha MOMEHT ero 3aMeHbl, a ecan TpeboBaHWe NOTPebuTena He yA0OBNETBOPEHO MPOAABLOM, LeHa
3aMeHAeMOoro ToBapa W LleHa nepefaBaeMoro B3ameH TOBapa OMNpenenAtoTCA Ha MOMEHT BbIHECEHMA CyAOM
peLleHuA 0 3aMeHe ToBapa.

3. B cnyyae npeabaBneHus notpebutenem TpeboBaHNA 0 COPa3sMEPHOM YMEHbLUEHMM NMOKYMHOM LeHbl TOBapa
B pacyeT NPUHMMAETCA LieHa ToBapa Ha MOMEHT npeabaBaeHuAa notpebutenem TpebosaHuA 06 yLeHKke uan, ecam
OHO A06pPOBONBLHO He YAOBJETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM pPELUEHWA O COPa3MEPHOM YMEHbLUIEHUU
NOKYMHOW LEeHbI.

4. Mpu BO3BpaTe TOBapa HeHaA/1eXKALLEro KayecTBa NoTpebuTenb Bnpase TpeboBaTb BO3MELLEHMA PA3HMLbI
MeXKAy LeHOM ToBapa, YCTaHOB/IEHHOM AOTOBOPOM, U LLEHOM COOTBETCTBYIOLLErO TOBApa Ha MOMEHT A06pOBO/ILHOrO
YyOO0BNETBOPEHMNA TaKoro TpeboBaHWs wau, ecnn TpeboBaHWe [O06POBONLHO HE YAOBNETBOPEHO, Ha MOMEHT
BbIHECEHWA CYAOM PeLUEHUS.

5. B cnyyae Bo3BpaTa TOBapa HEHAA/1eXKalllero Kayectsa, NPoAaHHOro B KpeauT, noTpebuTento BO3BpaLLaeTcs
ynnayeHHan 3a ToBap AEeHEXKHAnA CYMMa B pa3mepe NOraleHHOro Ko AHK BO3BpaTa YKA3aHHOro ToBapa KpeauTa, a



TaK)Ke BOo3mellaeTca naata 3a NnpeaocrasaeHne Kpeaura.

6. B cnyyae Bo3BpaTa TOBapa HeHaA/iexkalllero KadecTtBa, npuobpeTeHHoro noTpebutenem 3a cyet
notpebutenbckoro KpeauTa (3alima), npoaasel, 0683aH BO3BPaTUTb NOTPEOUTENIO YNIaYeHHYI0 32 TOBAP AEHEXKHYIO
CYMMY, a TaKKe BO3MECTUTb YnnadyeHHble noTpebuTenem nNpoueHTbl W WHble NAaTeXxu Mo Aorosopy
noTpebuTenbCcKoro KpeguTa (3anma).

CraTtbsa 25. NpaBo notpebutena Ha o6meH ToBapa HaaNeXallero KavyecrTsa

1. NoTpebutenb BNpaBe 06MeHATb HENPOAOBO/ILCTBEHHbIVM TOBap HaANEXKalLero KayecTBa Ha aHaNI0rMYHbIM
TOBap Yy NpoAaBLa, y KOTOPOro 3ToT ToBap Obln npuobpeTeH, eciv yKasaHHbIA ToBap He nogowen no ¢opme,
rabaputam, GacoHy, pacugeTKe, pasmepy UAN KOMNAEKTALMN.

MNoTpebutenb MmeeT NpaBo Ha 06MeH HENPOLOBONLCTBEHHOIO TOBApPa HaA/IeXKalllero Kayectsa B TeYeHue
YeTblpHAALATU AHEN, He cYMTasa AHA ero NOKYmnKu.

ObmeH HenpoAo0BONLCTBEHHOIO TOBAPa HaZ/EMXKALLETO KAaYecTBa NPOBOAMTCA, €C/IM YKa3aHHbIM TOBap He 6bi
B ynotpebieHnn, coxpaHeHbl ero TOBapHbIA BUA, NOTpebuTenbCcKMe CBOKMCTBA, NAomMbObl, GabpuyHbie APAbIKKM, a
TAK)Ke MMeeTCcA TOBApPHbIA YEeK WMAWM KAcCOBbIM YeK NNBO MHOM MOATBEPNKAAMOLWMIM ONNaTy YKasaHHOro ToBapa
OOKYMeHT. OTCyTCTBME Yy NOTPebUTeNn TOBAPHOIO YEKa MM KAacCOBOIO YeKa MO0 MHOro NoATBEP KAAIOLLEro OnAaTy
TOBapa AOKYMEHTaA He /IMLIAET ero BO3MOXKHOCTM CCbINaTbCA Ha CBUAETENbCKME NOKA3AHUSA.

MepeyeHb TOBapOB, He NoA/eXkKalLnX 06MeHY No OCHOBAHUAM, YKa3aHHbIM B HACTOALLLENM CTaTbe, YTBEPKAAETCS
MpasutensctBom Poccuitckon ®egepaymn.

2. B cnyyae, eciv aHaNoOrMYHbIN TOBap OTCYTCTBYET B NpoAaKe Ha AeHb 0bpalleHusa noTpebutens K npoaasuy,
notpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA A0roBOpa Kynau-npogaku 1 noTpeboBaTb Bo3BpaTa ynaayeHHoM
33 YKa3aHHbIN TOBap AeHEeXHOW cymMbl. TpeboBaHUe noTpebutena o BO3BpaTe ynia4yeHHOM 3a YKa3aHHbIA TOBap
OEHEXHON CyMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHWE Tpex AHEN Co AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto NoTpebuTena c NpPoaaBLoOM obMeH ToBapa MOMKET BbiTb NPeAyCMOTPEH NPU NOCTYN/EHUU
aHa/NIorMyHoro ToBapa B npogaxy. MNpoaasel, 06a3aH He3ameaUTENIbHO COOBWUTL NOTPEbUTEN0 O NOCTYN/IEHUN
aHa/IoMMYHOro TOBapa B NPOAAXKY.

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CrtaTtbAa 26.1. IMCTaHUMOHHDIM cnocob npoaaku ToBapa

1. loroBop pPO3HUYHOM KYyNAN-NPOAAXKM MOXET BbITb 3aKNt04YEeH Ha OCHOBaHWKW 03HAKOMIEHMA NoTpebutena c
npeanoXeHHbIM NPoAaBLOM ONMcaHMeM ToBapa NocpeACcTBOM KaTanoros, NPoOCneKkToB, 6yKknetos, GpOTOCHUMKOB,
cpeacTts cBA3M (TeNeBM3UOHHOM, NMOYTOBOM, PAAMOCBA3N U APYTUX) UAU WUHBIMU UCKAOYAIOWUMMN BO3MOXKHOCTb
HenocpeacTBEHHOrO O3HaKoOMAEHUA noTpebuTtens c ToBapom AM60 06pa3LOM ToBapa MPM 3aK/IOYEHMM TaKoro
[0roBopa (ANCTaHUMOHHbIM cnocob npoaaxu ToBapa) cnocobamu.

2. MNpogaBuoM A0 3aKAlo4eHMA AoroBopa A0/KHa 6biTb NpeaocTaBiaeHa noTpebutento MHbopmauuns ob
OCHOBHbIX NOTPebUTENbCKUX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxoXAeHuWs) NpoAasLa, O MecTe U3roToBAeHUA
TOBapa, 0 NOJIHOM GUPMEHHOM HaMMEHOBaHUKN (HaMmeHOoBaHMM) NpoaaBLa (M3roToBUTeENS), O LeHe U 06 ycnoBuAX
npuobpeTeHunsa ToBapa, O ero A0CTaBKe, CPOKe CAY»Kbbl, CPOKe rogHOCTU U rapaHTUMHOM CPOKe, O NopAaKe onaaTbl
TOBapa, a TaKXe 0 CPOKe, B TeYEHNE KOTOPOro AENCTBYET Npea/iosKeHne o 3aKA0HeHNN 0roBopa.

3. MNoTpebutento B MOMEHT AOCTaBKM ToBapa A0MXHa 6biTb B nuUcbmeHHOW ¢dopme npeaocTasieHa
MHbopMaLMa o ToBape, NpeaycMoTpeHHan ctatbeit 10 HacToAllero 3akoHa, a TakXe NpeaycMoTPeHHas NyHKTom 4
HacToALLEeN CTaTbM MHOOPMALIMA O NOPALKE U CPOKaxX BO3BpaTa ToBapa.

4. MoTpebuTens BNpasBe 0TKa3aTbCcA OT TOBapa B t0boe Bpema [0 ero nepeaayu, a noc/e nepeaayv tosapa - B
TeyeHune cemMu aHeN.

B cnyuae, ecnm nHpopmauma o MOpAAKE M CPOKax BO3BpaTa TOBapa Hanekallero Kadectsa He 6bina
npefocTtasneHa B NMCbMeHHOW dopme B MOMEHT A0CTaBKM TOBapa, NoTpebuTesnb BnpaBe O0TKa3aTbCA OT TOBapa B
TeyeHue Tpex MecaLeB C MOMEHTa Nnepeaayn Tosapa.

Bo3BpaT ToBapa HaA/eXallero KayecTBa BO3MOXEH B C/lydae, €C/IM COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNbCcKMe CBOWCTBA, a TaKXKe AOKYMEHT, NOATBEPKAAILWMIA AKT M YCIOBUA MOKYMKMU YKa3aHHOTo ToBapa.
OtcyTcTBME Yy NOTPebUTENs AOKYMeHTa, NoATBEpXAalowero GakT U yc/0BUA MOKYMNKW TOBapa, He JIULWAET ero
BO3MOXHOCTM CCbI1IATbCA Ha ApYyrve AoKa3aTeNbCTBa NpMobpeTeHna ToBapa y 4aHHOro npoaasua.

MoTpebutenb He BNpaBe OTKA3aTbCA OT TOBapa HaA/IEXKalLero KayecTBa, MMEIOWEro MHAMBUAYaNbHO-
onpeneneHHble CBOMCTBA, €C/IN YKa3aHHbIN TOBAP MOXKET ObITb MCMO/Ib30BAH UCK/OUYUTENIBHO NPUOBpEeTaloWmMM ero
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notpebutenem.

Mpn oTKase noTpebutena oT ToBapa NPOAaBel, AOMKEH BO3BPATUTb EMY AEHENKHYIO CYMMY, YNaauyeHHyH
notpebutenem No AOroBopy, 3a UCKAIOYEHMEM PACXOL0B NPOAaBLLA HA AOCTaBKY OT NOTpebuTens BO3BpaLLEHHOMO
TOBapa, He No3AHee Yem Yepes AecATb AHEN CO AHA NpeabABaeHUA NoTpebutenem cooTseTCTByOWEro TpeboBaHumA.

5. Mocnepctsma nNpoaaxu ToBapa HeHaA/1eXalllero Kayecrsa AMCTaHUMOHHbIM cnocobom npoaaxku Tosapa
YCTaHOB/IEHbI NONIOXKEHUAMM, NPELYCMOTPEHHBIMM CTaTbAMM 18 - 24 HacToALwero 3akoHa.

CraTbAa 26.2. NMpaBuna npoaaxku otaenbHbIX BUA,0B TOBAapOB
MpaBnaa NpoaarKM oTAe bHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA MpasutenbctBom Poccuiickot epepaumm.

nasa lll. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CrtaTtba 27. Cpoku BbiNnosHEHUA paboT (oKasaHua ycayr)

1. UcnonHutenb 06s3aH OCYLLECTBUTb BbINOAHEHWE PaboTbl (OKasaHWe YCAyrM) B CPOK, YCTaHOBAEHHbIN
npaBuiamu BbINONHEHUA OTAENbHbIX BUAOB PaboT (OKasaHWA OTAeNbHbIX BUAOB YCAYr) WUAW AOTOBOPOM O
BbINONHEHUM paboT (OKasaHuu vycnyr). B pgoroBope O BbINOAHEHMU paboT (OKasaHUM ycayr) MoXKeT
npeaycmaTpmMBaTbCA CPOK BbINOAHEHMA paboTbl (OKasaHWA yCAyrun), ecnn YyKasaHHbIMM MNpaBuUAamMU OH He
NpPeayCMOTPEH, a TaK¥Ke CPOK MEHbLLEN NPOAO/IKUTENIbHOCTU, YEM CPOK, YCTaHOB/IEHHbIN YKa3aHHbIMU NpaBuaamu.

2. CpoOK BbINoAHEHUs paboTbl (OKa3aHUA YCAYrn) MOXKET onpeaenaTbca AaTon (Nepnoaom), K KOTOPOoi AONKHO
6bITb 3aKOHYEHO BbINONHEHUEe paboTbl (OKasaHWe ycayrn) uaum (1) gatol (neprMoaom), K KOTOPOW UCMOAHUTENb
[AOJIKEH MPUCTYNUTB K BbINOJIHEHWUIO PaboTbl (OKa3aHMIo ycayru).

3. B cnyyae, ecnu BbinoaHeHMe paboTbl (OKasaHWMe ycayrn) OcCylLecTBaseTcA No 4vactAm (AocTaBka
nepuoamMUYeckon nevyaTtun, TexHmdeckoe obCcnyKMBaHNE) B TeYeHMe CPOKa AeCTBUSA AOroBopa O BbIMNO/IHEHMU pPaboT
(oKazaHMKM ycayr), AOAXKHbI NpeAycMaTPMBaTbCA COOTBETCTBYIOLLME CPOKWU (Mepuodbl) BbINOSHEHUA Takux pabot
(okazaHus ycnyr).

Mo cornaweHnio CTOPOH B A0OroBope MOryT BbiTb NPeAyCMOTPEHbl TaKXKe CPOKWU 3aBeplueHUA OTAeNbHbIX
3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).

CraTtbsa 28. NMocneacTBMA HapyLeHUA UCNOJIHUTENIeM CPOKOB BbiNOJIHEHUA PaboT (OKa3aHUA ycayr)

1. ECAM MCNONHUTENb HAPYLWWA CPOKU BbINOAHEHWUA paboTbl (OKasaHMA yCAyrn) - CPOKM Havana u (uam)
OKOHYaHWA BbINOJIHEHMA PAabOTbI (OKa3aHWUA YCAYrn) 1 (MAKN) NPOMENKYTOYHbIE CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA
YCNYrn) Uav Bo Bpems BbINOJHEHMA PaboTbl (OKa3aHMA YCAYrK) CTaNo OYEBUMAHbBIM, YTO OHa He ByAeT BbINO/NHEHA B
CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

Ha3Ha4YUTb UCNOJIHUTENIO HOBbIM CPOK;

NopyyYnTb BbINONHEHWE PaboTbl (OKasaHWe ycnyrn) TPeTbMM AMLAM 33 PAasyMHYHO LLeHY MAW BbINOAHUTL ee
CBOMMM CUNAMM U NOTPEebOBATbL OT UCMONHUTENA BO3MELLEHWNA MOHECEHHbIX PAaCXO40B;

noTpeboBaTb YMEHbLUEHMA LLEHbI 3@ BbINO/IHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA AO0rOBOPA O BbIMNOJHEHWUM PAabOTbI (OKa3aHUK ycayru).

MoTpebuTtenb Bnpase NoTpeboBaTb TAKMKE MOJHOrO BO3MELLEHWUA YObITKOB, MPUYMHEHHbLIX €My B CBA3M C
HapyLLUeHMEeM CPOKOB BbINOHEHMA PaboTbl (OKa3aHWUsA ycayru). YObITKM BOSMELLAIOTCS B CPOKM, YCTAHOBJ/IEHHbIE ANA
YO0BNETBOPEHNA COOTBETCTBYIOLMNX TPebOBaHUIN NoTpebutens.

2. HasHauyeHHble noTpebuTenem HOBble CPOKM BbINOJHEHUA PabOTbl (OKasaHUA ycayru) yKasblBalOTCA B
[0roBOpeE O BbINOJIHEHMM PabOoTbl (OKa3aHUM yCayrn).

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BrpasBe MNpeabABUTb MCMONHUTENO MHble TPeboBaHMS,
YCTAHOB/IEHHbIE MYHKTOM 1 HAaCTOALLEN CTaTbMU.

3. LleHa BbInosiHeHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLL,aemas noTpebuTesnto Npu oTkase oT UCMOJIHEHUS
[LOroBOpPa O BbIMNOJIHEHUW PABOTbI (OKAa3aHMM YCAYTK), @ TaKKe YYUTbIBAEMAA MPU YMEHbLIEHUW LieHbl BbINMOJHEHHOW
paboTbl (OKa3aHHOW yCyrn), onpeaensieTcs B COOTBETCTBUM C MYHKTamK 3, 4 U 5 cTaTbm 24 HacToAlero 3aKoHa.

4. MNpw oTKase OT UCMOJIHEHWA A0roBOPA O BbIMOAHEHUWN PaboTbl (OKa3aHUU YCAYrn) UCMONHUTENb HE BrpaBse
TpeboBaTb BO3MELLEHNA CBOWUX 3aTpaT, MPOM3BEAEHHbIX B MPOLLECCe BbIMNONHEHUA paboTbl (OKasaHuA ycayrm), a
TaK)Ke MNaTbl 32 BbIMNOJHEHHYIO PaboTy (OKasaHHYIO YCAyry), 38 UCKOYEHUEM Cay4an, eciv NoTpebutenb NPUHAN
BbINOJIHEHHYO PaboTy (OKasaHHYIO ycayry).
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Ab63aL, uckntoyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyvyae HapyleHUA YCTAaHOBAEHHbIX CPOKOB BbIMONHEHWUA PaboTbl (OKa3aHMA yCayrn) MamM HazHaAYeHHbIX
notpebutenem Ha OCHOBAHWUM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb YNaauyMBaeT noTpebutento
3a KaXKablil AeHb (Yac, ecnn CpoKk onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHIo) B pasmepe Tpex NpoLeHToB
LeHbl BbINOAHEHUA paboTbl (OKa3aHMA yCayrn), a ecin LLeHa BbINOJIHEHUA PaboTbl (OKa3aHUA yCayrn) 4OroBOpom o
BbINOJIHEHUM PAabOT (OKasaHUW ycayr) He onpeaeneHa - obuiel LeHbl 3aKasa. [oroBopom O BbINOJAHEHUU paboT
(OKasaHuK ycayr) mexxay noTpebuTenem M UCNONHUTENEM MOXKET ObiTb ycTaHOBAEH Gosee BbICOKMI pasmep
HEYCTOMKK (neHu).

Heyctolika (neHa) 3a HapyleHWe CPOKOB Hayana BbINOJIHEHMA paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaXKAbIM AeHb (Yac, ecnu CPpoK onpeaeneH B Yacax) NPOCPOYKM BNIOTb 4O Havana BbIMOAHEHUA
paboTbl (OKa3aHUA ycayru), ee aTana Uaun npeabasaeHns notpebutenem TpeboBaHUM, NPeLyCMOTPEHHbIX MYHKTOM
1 HacToAwWel cTaTbK.

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYAHMA BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee 3Tana
B3bICKMBAETCA 32 KaxKAbli AeHb (4ac, eciv CPOK onpeaeneH B 4acax) MPOCPOYKM BMAOTb 40 OKOHYAHWUS BbIMOJIHEHUA
paboTbl (OKazaHMA ycayru), ee sTana uan npeabasaeHUsa notpebutenem TpeboBaHni, NpeayCMOTPEHHbIX MYHKTOM
1 HacToALWEN CTaTbM.

Cymma B3bICKaHHOW noTpebutenem HeycTonKM (MeHW) He MOXKeT MpeBblwaTb LLeHY OTAEeNbHOro BWAA
BbINOIHEHWUs pPaboTbl (OKa3aHMA yCayrn) A obLLYIO LLEeHY 3aKa3a, eC/IM LLeHa BbINOJIHEHMA OTAE/IbHOMO BMAa paboThbl
(okasaHus ycnyru) He onpeaesieHa AOrOBOPOM O BbINOJIHEHUN PaboTbl (OKa3aHUK ycayrn).

Pasmep HeycTolKM (NeHK) onpeaenseTcsa, UCXo4A U3 LieHbl BbINOJHEHUA PaboTbl (OKa3aHMA ycayrm), a ecnm
YKa3aHHaA UeHa He onpejeneHa, ucxoaa M3 oblein ueHbl 3aKasa, CyLeCcTBOBABLUIEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO O6blN0 ObiTb YAOBAETBOPEHO WCMNOAHUTENEM B AeHb [06POBOSBHOMO
yA0BNETBOPEHMA TAaKOro TpeboBaHMA UK B AeHb BblHECEHUA cyAebHOro peleHus, ecam TpebosaHue noTpebuTens
[06pOBO/IBHO YA0BNETBOPEHO He 6blfo.

6. TpeboBaHWA NOTpPebuUTeNs, yCTaHOBNEHHbIE NYHKTOM 1 HacToALWEeN CTaTbW, He NOA/IeXKAT YA0BAETBOPEHMIO,
€C/IM UCNONHUTENb [AOKAXeT, UYTO HApyLleHMEe CPOKOB BbIMNOAHEHWMA pPaboTbl (OKasaHWA ycayrn) nNpPomsoLio
BCNeACTBME HEMPEOLLO/IMMON CUbI UAN NO BUHE NOTPebuTens.

CraTbAa 29. MpaBa noTpebutens npu o6HapyKeHUN He,0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru)

1. NoTtpebuTtenb nNpu obHapyXKeHUN HeAOCTaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru) BnpaBe nNo
cBOemy Bblbopy NnoTpeboBaTh:

6€3B03ME34HOr0 YCTPAHEHWUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbBLIEHNA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6€3B03ME34HOr0 M3roTOB/IEHUS APYrol BelW W3 OAHOPOAHOrO MaTepuasa TaKoro e KayecTBa WM
NMOBTOPHOIO BbINOAHEHUA paboTbl. Mpu 3ToM noTpedbuTenb 06s3aH BO3BPaATUTL pPaHee MepefaHHylo emy
WCMNOIHUTENEM BELLb;

BO3MELLEHNSA NMOHECEHHbIX MM PacXxodoB MO YCTPAHEHWUIO HEeLOCTaTKOB BbINOJHEHHOM pPaboTbl (OKa3aHHOM
YCNYrn) CBOMMM CUNAMMN MU TPETBUMM IULLAMU.

YaosnetBopeHue TpeboBaHUIM noTpebuTens o 6e3Bo3mMe3LHOM YCTPAaHEHUU HEAOCTAaTKOB, 06 M3roTOBAEHUN
APYroii Bewy WaM O MOBTOPHOM BbINOAHEHUM pPaboTbl (OKa3aHMM yCnyrn) He OCBOGOXKAOAET UCMOJIHUTENs OT
OTBETCTBEHHOCTM B pOpME HEYCTOMKM 3a HapyLLEeHMEe CPOKa OKOHYaHMA BbINOAHEHUA paboTbl (OKa3aHusa ycayru).

MoTpebutenb BNpaBe OTKa3aTbCA OT WUCMOJIHEHMA OOrOBOPa O BbIMOJHEHUM PaboTbl (OKasaHWUWM ycayru) u
notpeboBaTb NOJIHOrO BO3MELLEHWUS YObITKOB, €C/IM B YCTAaHOB/EHHbIM YKa3aHHbIM OTOBOPOM CPOK HEeAOCTaTKu
BbINO/IHEHHOM PaboTbl (OKa3aHHOW yCAYrn) He ycTpaHeHbl ucnonHuTenem. NoTpebutens Tak»Ke BNpaBe OTKasaTbCA
OT WCNOJIHEHMA [OOrOBOPa O BbIMNOJAHEHUW PaboTbl (OKasaHWUM yCayru), ecnm UM OBHapY)KeHbl CYLLECTBEHHble
HeAOoCTaTKU BbINONHEHHON PaboTbl (OKa3aHHOW YCAYrK) MAM UHble CYLECTBEHHble OTCTYMAEHUs OT YCNOBWUM
Aorosopa.

MoTpebutenb BnpaBe nNoTpeboBaTb TaKKe MOJHOIO BO3MeELLEeHWs YObITKOB, MPUUYUHEHHBIX €My B CBA3U C
HeaoCTaTKaMK BbINOSIHEHHOM pPaboTbl (OKAa3aHHOW ycayru). YObITKM BO3MELLAKOTCA B CPOKM, YCTAaHOBAEHHbIE A/1A
YyO0BNETBOPEHMA COOTBETCTBYOLMX TPeboBaHNIN NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaeman NoTpedbuTento Npu 0Tkase oT UCNOAHEHUSA
[0roBopa O BbINOJHEHUMW PAabOTbl (OKa3aHMUM YCAYrK), a TaKKe yYuTbiBaeMan NP YMEHbLUEHUM LEHbI BbINOAHEHHOM
paboTbl (OKa3aHHOWM ycayru), onpeaenaeTca B COOTBETCTBUM C NyHKTamKM 3, 4 1 5 cTaTby 24 HacToALLero 3aKoHa.

3. TpeboBaHuA, cBf3aHHble C HeAOCTaTKaMM BbIMNOJIHEHHOM pPaboTbl (OKasaHHOM ycayrm), moryt ObiTb
npeabABAEHbl NPU NPUHATUMU BbINOAHEHHOM paboTbl (OKa3aHHOM yCayr) Uan B Xoae BbiNoJHEHWUA paboTbl (OKasaHuA
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ycnyrn) anbo, ecnm HeBO3MOMKHO OBHapY)KWUTb HEAOCTaTKUM NPU NPUHATUKM BbINOAHEHHON paboTbl (OKasaHHOWM
yCayru), B Te4EHNE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb, BnNpaBe nNpeabABAATbL TPeboBaHWA, CBA3aHHble C HeAOCTaTKamMM BbINOJIHEHHOW pPaboThl
(oKasaHHOM ycnyru), ecnv oHM 0H6HapYKeHbl B TeYeHME rapaHTUIMHONO CPOKa, a MPUW ero OTCYTCTBMUM B Pa3yMHbI CPOK,
B Nnpeaenax AByX JeT CO AHA MPUHATUA BbINOJHEHHOW paboTbl (OKAa3aHHOM yCayru) UAM NATU NeT B OTHOLLEHUM
HEeZ,0CTAaTKOB B CTPOEHUWN U MHOM HEABUKMMOM MMYLLECTBE.

4. cnonHuTeNb oTBEYaeT 33 HeAOCTAaTKM paboTbl (ycnyru), Ha KOTOPYIO HE YCTAHOBAEH rapaHTUIHLINA CPOK,
ecnn notTpebuTenb LOKaXKET, YTO OHWM BO3HUKAM A0 €€ MPUHATUS UM WM MO MPUYMHAM, BOSHWMKLWWM AO 3TOrO
MOMEHTa.

B oTHoweHUn paboTbl (yciyru), Ha KOTOPYIO YCTAaHOB/IEH FAPaHTUMHBIN CPOK, UCMOIHUTE/Ib OTBEYAET 33 ee
HEeZ0CTaTKKN, €C/IM He AOKaXKET, YTO OHWM BO3HUKAWM MOC/Ae NPUHATUA paboTbl (ycayrm) noTpebutenem Bcneacteune
HapyLleHMsa UM NPaBUA UCMONb30BaHNA pe3ynbTaTa paboTbl (ycnyru), 4eNCTBUIA TPETbUX UL, UAN HENPEOA0IMMOM
cUnbI.

5. B cnyyasnx, Korga npeaycMOTPEHHbIM 4OTOBOPOM rapaHTUIAHbIA CPOK COCTaBAAET MeHee ABYX NeT (At neT
Ha HeaBMXXMMOE WMMYLLECTBO) M HeaocTaTKM paboTbl (ycnyrn) obHapy»KeHbl noTpebuTenem no MCTeYeHuM
rapaHTMIHOIO CPOKa, HO B Mpeaenax AByX NeT (NATU NeT Ha HeABWMKMMOE MMYLLECTBO), NnoTpebutenb Bnpase
npeabaBuUTb TPe6oBaHMA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLEeN CTaTbW, €CAN AOKAXKET, YTO TaKMe Heg0CTaTKu
BO3HWK/IM A0 NPUHATUA UM pe3ynbTaTta paboTsl (yCayrn) nam no NnpuUMHam, BOSHUKLWMM A0 3TOTO MOMEHTA.

6. B cnydae BbIABAEHUA CYLWLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutenb Bnpase NpeabaBuTb
ncnonHuTento TpebosaHme o 6€3803Me3AHOM YCTPaHEHUN HeQOCTaTKOB, €C/IN AOKAMKET, UTO He40CTaTKN BO3HUKIM
A0 NMPUHATUA UM pe3ynbTaTa paboTsl (YCayrv) Uam no npuYMHam, BOSHUKLIMM 40 3TOro MOMeHTa. 1o TpeboBaHue
MOXKET bbITb NPeAbABAEHO, ECIN TaKMe HeLOCTAaTKM 0BHApYKeHbl MO UCTeYEHUM ABYX fieT (MATU N1eT B OTHOLIEeHUU
HEeZBWMKMMOrO MMYLLLECTBA) CO AHA NPUHATUA pes3yabTata paboTsbl (ycayrn), HO B npegenax YCTaHOBAEHHOro Ha
pe3ynbraTt paboTbl (ycayrn) cpoKka cny*Kbbl A B TE4EHUE AeCATM NeT CO AHA NPUHATUA pe3ybTaTa paboTbl (ycayrm)
noTpebutenem, ecanm CpoK cayxbbl He ycTtaHoBneH. Ecan gaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeyeHue
ABafLATM OHel CO AHA ero npegbsBieHus notpebutenem wauM O6GHapYy)KEHHbIM HeLoCTaTOK ABAAETCA
HeycTpaHMMbIM, MOTpebuTeb No cBOEeMy Bbibopy Bnpase TpeboBaTb:

COOTBETCTBYHIOLLENO YMEHbLIEHUS LEHbl 33 BbINONHEHHYIO paboTy (0KasaHHyto ycayry);

BO3MELLEHUS MOHECEHHbIX UM PAacXOA0B MO YCTPAHEHWIO HeAOCTAaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM
YCAYrn) CBOMMM CUNAMMU UAW TPETBUMM ULLAMMU;

0TKa3a OT UCNOJ/IHEHWNA A0rOBOPA O BbINOJHEHUN PaboTbl (OKa3aHMM YCAyrn) U BO3MELLEHUSA YObITKOB.

CratbA 30. CpOKM yCTpaHEHUA HEeA,0CTAaTKOB BbiNOJ/IHEHHOM PaboTbl (OKa3aHHOM ycayru)

HepocTtaTkn paboTbl (ycnyru) gomKHbl ObiTb YCTPaHEHbl UCNOJHUTENIEM B Pa3yMHbIN CPOK, Ha3HaYeHHbIN
noTtpebutenem.

AB3au, UckNtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHayeHHbIN noTpebuTenem CpoK yCTpaHEHWUA HeAOCTaTKOB TOBAapa YKa3blBAeTCs B AOroBOpe WUAW B MHOM
nognncbiIBaeMOM CTOPOHAMM AOKYMeHTe b0 B 3asiBIeHUM, HanpaBNeHHOM NOTPebUTENEM UCTIONTHUTENIO.

3a HapyweHue nNpeaycMOTPEHHbIX HACTOALLEW CTaTbel CPOKOB YCTPAHEHWA HeAOCTAaTKOB BbINOJAHEHHOM
paboTbl (OKa3aHHOM yC/AyrM) UCMONHWUTENDb YNAAYMBAET MOTPEOUTENIO 33 KaXKAblA OeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep 1 NOPALOK UCUUCEHUSA KOTOPOK ONPeaensoTca B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacToALLero
3akoHa.

B cnyyae HapylueHMA yKasaHHbIX CPOKOB NOTpebuTesib BNpaBe NpeabABUTb UCNONHUTENIO UHble TpeboBaHuA,
npegycmoTpeHHble NyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa.

Cratba 31. CpoKM ya0BNETBOPEHUA OTAENbHDbIX TpeboBaHMit noTpeburens

1. TpeboBaHusa notpebutena o6 ymeHblUEHUM LEHbl 3a BbIMOJIHEHHYIO PaboTy (OKasaHHyl ycayry), o
BO3MELLEHMM PACXOO0B NO YCTPAHEHMIO He0CTaTKOB BbINOHEHHOW PaboTbl (OKa3aHHOM ycayrM) CBOMMM CUAaMM
AW TPETbMMM NNLLAMK, @ TaK¥Ke O BO3BpaTe ynaayeHHol 3a paboTy (ycnyry) AeHeXKHOM CyMMbl U BO3MeELLEHUM
y6bITKOB, NPUYMHEHHbIX B CBA3M C OTKAa30M OT MCNOJIHEHWA AOroBOpa, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u
nyHkTamm 1 M 4 cTtaTbn 29 HaAcToALWLEro 3aKOHa, NoAJie)KaT YAOBNETBOPEHWUIO B AECATUAHEBHbIN CPOK CO AHSA
npeabaBAeHNUA COOTBETCTBYIOLWErO TpeboBaHusA.

2. TpeboBaHuA noTpebuTtensa o 6e3BO3ME3LHOM M3TOTOBJEHUM APYrOM BELM M3 OAHOPOAHOrO Matepuana
TAKOro e KayecTBa UM 0 NOBTOPHOM BbINOJIHEHMM PaboTbl (OKa3zaHMM ycnyrun) nogexkat ya0BAeTBOPEHMIO B CPOK,
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YCTaHOB/IEHHbI 415 CPOYHOTO BbINOJIHEHUA PaboTbl (OKa3aHUA YCAyrK), a B Cy4Yae, eC/IM 3TOT CPOK He YCTAaHOBAEH,
B CPOK, NPesyCMOTPEHHDbIN AOrOBOPOM O BbIMOAHEHUW PaboTbl (OKA3aHWUM yCAyru), KOTOPbI Obl HeHaanexalle
WCNOJHEH.

3. 3a HapyleHWe NpPeayCMOTPEHHbIX HAaCTOALLEN CTaTbell CPOKOB YA0BAETBOPEHUA OTAENbHbIX TpeboBaHMi
noTpebuTens UCNOAHUTENb YNAAYMBAET NOTPEOUTENO 3@ KAaXKAbIN AeHb NPOCPOYKM HEYCTOMKY (MeHto), pasmep u
NopAAOK NCUNCAEHUA KOTOPOI ONpPesenatoTcA B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacToALLero 3akoHa.

B cnyyae HapyLueHWs CPOKOB, YKa3aHHbIX B NMyHKTax 1 1 2 HacToALLen cTaTbm, NOTpebuTeNb BNpaBe NpeabABUTb
WUCNONHUTENIO MHble TPebOoBaHUA, NPeayCMOTPEeHHble NYHKTOM 1 cTaTbk 28 1 nyHKTamu 1 1 4 ctaTbM 29 HacToALWwero
3aKoHa.

Cratba 32. NpaBo noTpebutena Ha 0TKas OT UCNOJIHEHUA A0roBOpa O BbINOAHEHUU PaboT (0KasaHuu ycayr)

MoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJHEHWUA AOrOBOPA O BbINOJAHEHUU PaboT (OKasaHMK ycayr) B ntoboe
BpPems Mpu yCcA0BUWM ONAATbl UCNONHUTEND GAKTUYECKM MOHECEHHbIX MM Pacxod0B, CBA3AHHbLIX C UCMONHEHMEM
0653aTeNbCTB N0 AaHHOMY AOTOBOPY.

Cratba 33. CmeTa Ha Bbino/iHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NPeaycCMOTPEHHOM AOroBOPOM O BbIMOAHEHMU PabBOThI
(okazaHuMM ycnyru), moxKeT 6bITb COCTaBAeHa TBepAas Uau NnpubansuTtenbHas cmeTa.

CocTaBneHue Takol cMeTbl Mo TpeboBaHMIO NOTPebUTeNa AN UCNIONHUTENA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YBE/IMYEHUS TBEPAON CMETHI, @ NOTPebUTENb - ee YMEHbLUEHUS, B TOM
yucae B Cyyae, Korga B MOMEHT 3aK/II0YEHUA 40TOBOPA MCKNOYANACh BOSMOXKHOCTb NPEeAYCMOTPETL NOJIHbIM 06bem
NOA/IeXKALMX BbIMOJIHEHWNIO PAabOT (OKa3aHUIO yCayr) Uan HeobXogMMbIX AR 3TOro PacxonosB.

UcnonHutens vmeeT npaBo TpeboBaTb yBe/NMYEHWUA TBEPAOM CMETbl MPU CYLWeCTBEHHOM BO3PacTaHMK
CTOMMOCTM MaTepuanoB 1 0bopyaoBaHWA, NPEAOCTaBAAEMbIX UCMIOJHUTENEM, @ TAK¥KE OKa3blBaeMbIX eMY TPETbUMM
IMUAMKM YCIYT, KOTOpoe Henb3a 6bl1o npesycMoTpeTb Mpu 3akaloveHun gorosopa. Mpu oTkase noTpebutens
BbIMOJIHUTL 3TO TPebOBaHME UCTMIOIHUTEb BNPaBe PAcTOPrHyTb AOrOBOP B cyaebHOM nopsakKe.

3. Ecnu BO3HMKNA HEODXOAMMOCTb BbINOAHEHUS AONOJHUTENbHBIX PAaboT (OKa3aHWA SOMNONHUTENbHBIX YCAYT)
W MO 3TON MPUYMHE CYLLECTBEHHOTO MPEBbLILLEHUA NPUBAN3UTENIBHOW CMETbI, UCNOHUTEb 0653aH CBOEBPEMEHHO
npeaynpeanTtb 06 stom notpebutens. Ecam notpebutens He gan cornacve Ha NpesblleHUe NpUbAn3UTEeNbHOM
CMeTbl, OH BMpaBe OTKas3aTbCA OT WCMOJHEHWA AOroBopa. B 3Tom cayyae MCNOAHUTENb MOXeT TpeboBaTb OT
noTpebuTensa ynaathl LLeHb! 33 BbINOJAHEHHYIO paboTy (OKasaHHyto ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeauBlni noTpebutena o HeobXoAMMOCTM NpPEBbIWEHUS
NprMbAN3UTENBHOW CMETbI, 06A3aH UCNOHUTL AOroBOP, COXPaHAA NPaBoO Ha onnaty paboTbl (ycnyrn) B npeaenax
NPUBAN3UTENBHON CMETBI.

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 06a3aH BbINOAHUTL PaboTy, onpeaeneHHy0 LOrOBOPOM O BbIMOAHEHUN PaboTbl, U3 CBOErO
maTepuana u CBOMMM CPeaCcTBaMMU, C/IM MHOE He NPeAyCMOTPEHO AOrOBOPOM.

UcnonHutenb, npefocTaBMBLUMIA MaTepuan Ansa BbINOAHEHUA paboTbl, OTBEYAEeT 3a ero HeHagnekalee
KayecTBO No npasuaam 06 OTBETCTBEHHOCTM NPOAABLIA 32 TOBAPbI HEHAA/IEXKALLLEro KayecTBa.

2. MaTepuan ucnosHMTeNA oniavnBaeTca noTpebutenem npu 3akAYEHNN YKasaHHOIo A0roBopa NOJIHOCTbIO
WAN B pa3mepe, yKasaHHOM B [0roBOpPE O BbIMNOJAHEHWW PaboTbl C YCNOBMEM OKOHYATE/IbHOrO pacyeTa npu
noay4yeHMn notpedbuTtenem BbINOJAHEHHON MCNONHMUTeNem paboTbl, ecnM MHOM NOPAAOK PAcYeToB 3a MaTepwuan
WCNONHUTENA HE NPeAyCMOTPEH COrnalleHnem CTOpPOH.

3. B cnayyasnx, npeaycMoTpeHHbIX LOrOBOPOM O BbINOAHEHMM PaboTbl, MaTepman MOKeT BbiTb NpeaoCTaB/eH
ucnosfHuUTenem notpebutento B Kpeaut. MNocneaytollee N3IMeHeEHME LLEHbI NPeAOCTaB/EHHOIO B KpeauT maTepurana
MCMNOIHUTENA He BneYeT 3a coboll nepepacyeTa.

4. MaTtepuan ucnosiHuTens n Heobxoammble 4/1A BbINONHEHUA PAabOTbl TEXHUYECKUE CPeacTBa, MHCTPYMEHTDI
W npoyee AOCTaBASOTCA K MECTY BbINOJIHEHUS PabOT UCTIONTHUTENEM.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bew,bto) notpebutens

1. Ecim pa60Ta BbIMNO/IHAETCA NOZIHOCTbIO NN YHaCTUYHO U3 MaTepuana (C BelJ.I,blO) I'IOTpe6MTeI1ﬂ, NCNONHNTEND



OTBEYaET 338 COXPAHHOCTb 3TOr0 MaTepurana (Bewm) 1 NpaBMAbHOE ero UCNob3oBaHue.

UcnonHutenb o6a3aH:

npeaynpeguTb NotTpebutens o HENPUrogHOCTU UAU HEAOOPOKAYECTBEHHOCTU NepesaHHOro notTpebutenem
maTtepuana (sewm);

npeAcTaBUTb OTYET 06 M3pacxof0BaHUN MaTepuana U BO3BPATUTb €70 OCTATOK.

B cnyyae nonHoM MAWM Y4acTUYHOM yTpaTbl (MOBpPEXKAEHUA) maTepuana (Bewm), NPUHATOro oT noTpebutens,
ucnonHuTenb ob6asaH B TPexAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MAaTepuanom (Bellbtd) aHaNOMMYHOTrO
KauyecTBa M MO KesaHWto NoTpebuTens U3roToBUTb Usdesne n3 og4HOPOLHOIO MaTepuana (BeLm) B pasyMHbIN CPOK,
a Npu OTCYTCTBUM OAHOPOAHOIO MaTepuana (Bewwm) aHaIorMyHOro KayecTBa - BOSMECTUTb NOTPebUTeNto ABYKPATHYO
LEeHY yTpayeHHOoro (NoBpeXKAeHHOro) Matepurana (Bewwu), a TakKe pacxosbl, NOHECEHHble NoTpebuTenem.

2. LeHa yTpayeHHOro (noBpexAeHHOro) matepuana (Bewm) onpesensercs, UCXons M3 LeHbl maTepuana
(Bewwm), cywiecTsoBaBLUElN B TOM MecTe, B KOTOpom TpeboBaHMe noTpebutensa foaKHO 6b110 6biTb YA0BAETBOPEHO
UCNosiHUTENEM B AeHb A0OPOBO/ILHOMO YAOBAETBOPEHMA TAKOro TPebBOBaHUSA MAU B AEHb BblHECEHMA cyAebHOro
pelweHus, ecnn TpebosaHMe NoTpebuTens A06POBOJLHO YAOBAETBOPEHO He HbiNO.

LleHa maTepuana (Bewm), nepesaBaeMoro UCNoSHUTENIO, ONPeaenseTcs B 4OroBope O BbINOJHEHUN PaboTbI
WN B UHOM AOKYMeEHTe (KBUTAHLMU, 3aKase), MOATBEPKAAIOLLEM €ro 3aK/04eHME,

3. UcnonHutenb ocBob0OXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO WAM YacCTMYHYIO yTpaTy (noBpexKaeHue)
maTepuana (Bewm), NPUHATOrO UM OT NOoTpebuTens, ecnm NoTpebuTenb NpeaynpexgeH ucnoaHuTenem ob ocobbix
CBOMCTBax MaTepunana (BeLym), KoTopble MOryT NoB/IeYb 32 COH6OM ero NOJIHYI0 UKW YaCTUYHYIO yTpaTy (NoBperKaeHue)
NMBOo ecnn yKasaHHble CBOWCTBA maTepuana (Bewm) He moriv 6biTb OBHapyXKeHbl NPU HaA/exKalleh npuemke
WCNOIHUTENEM 3TOTO MaTepuana (sewm).

Cratba 36. 06a3aHHOCTb UCNOAHUTENA MHGOPMUMPOBATb NOTPebuTena 06 obcroaTenbcTBaX, KOTOPbiE MOTYT
NOB/IUATb HAa KAUeCTBO BbINONHAEMOMW paboTbl (OKa3biBaemoii ycayru) unm nosnedb 3a co6oii HEBO3MOXHOCTb ee
3aBepLIeHua B CPOK

UcnonHutens obs3aH cBOeBpemMeHHO WHPOPMMPOBATL MOTPebuTens O TOM, YTO cob/oAeHUEe YKa3aHMM
noTpebuTens u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTb Ka4yecTBO BbIMOAHAEMOWN PaboTbl
(okasbiBaemoW yciyru) uam nosseyb 3a cob60l HEBO3MOXKHOCTb €€ 3aBepPLUEHUS B CPOK.

Ecnv notpebuTenb, HECMOTPA Ha CBOEBPeMeHHOe W 060CHOBAaHHOE MHGOPMUPOBAHWE UCTONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN AN HeA0BPOKaYeCTBEHHbIM MaTepuan, He U3SMEHUT YKa3aHuiA 0 cnocobe
BbIMNOJAHEHNA PaboTbl (OKa3aHMA yCAyrM) MMBO He YCTPAHUT UHbIX 06CTOATENBLCTB, KOTOPbIE MOTYT CHU3UTb KauecTBo
BbIMNOAHAEMOW pPaboTbl (OKasbiBaeMOWM yCAyru), UCMOAHUTENb BMpaBe OTKa3aTbCA OT MCMOJIHEHMA [0roBopa o
BbIMNOJAHEHUWN PaboTbl (OKazaHMM ycayrun) n notTpeboBaTb NOMHOIO BO3MeLLEHUA YObITKOB.

CraTtba 37. NMopagok u ¢gopmbl onnaTbl BbiINOAHEHHOW paboTbl (OKa3aHHOI ycnyru)

MoTpebutenb 06sA3aH ONNAaTUTb OKasaHHble eMy YCayrM B NOpsAKe M B CPOKU, KOTOpble YCTaHOBJEHbI
[0r0OBOPOM C UCMONTHUTENEM.

MoTpebuTtenb 0653aH ONAATUTb BbIMOJIHEHHYIO UCMOJIHUTENIEM B NOJIHOM 06bemMe paboTy nocne ee NPUHATUSA
notpebutenem. C cornacusa notpebutena paboTta MoKeT ObiTb OnayeHa UM Npu 3akJAYEHUM AOroBOPa B NOJIHOM
pa3smepe MU NyTem BblAauyM aBaHca.

OnnaTta oKasaHHbIX YCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MNOCPEACTBOM HaNMUYHbLIX UAN BE3HANMYHBIX
pacyeToB B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

Mpu Kncnonb3oBaHMM HanU4HOW GOpMbl pacyeToB onnata ToBapoB (paboTt, ycayr) notpebutenem
npPou13BOAMTCA B COOTBETCTBMU C YKasaHMemM npoaasua (MCNOAHUTENSA) MyTeM BHECEeHMA HaNW4YHbIX AEHEMHbIX
cpeacts  npogasuy  (McnonHuTtento), nMbo B KPeAWUTHYHO OpraHusauuio, AnMbo NIaTEeKHOMY  areHTy,
OCYLLECTBAIAIOWEMY AEATENbHOCTb N0 NpUemy naaTeren Gpusnyeckmx anu, imMbo GaHKOBCKOMY MAATEXKHOMY areHTy
(cybareHTy), ocywecTBaatolEeMY AeATe/IbHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM O DOaHKax M GaHKOBCKOW
[eATeNbHOCTM, eCAU MHOE He YCTaHOBAEeHO denepanbHbiMU 3aKOHAaMW UM UHBIMW HOPMATUBHbLIMU NPaBOBbIMMU
akTamm Poccuitckoit degepauum. Mpu aTom 06s3aTeNnbCTBA NOTPebUTENs nepen NPoOAaBLOM (MCNoAHUTENEM) NOo
onnarte ToBapoB (paboT, ycnyr) cYUTalOTCA UCNOJNHEHHbIMU B Pa3Mepe BHECEHHbIX AEeHEXHbIX CPeaCcTB C MOMEHTa
BHECEHUSA Ha/NMYHbIX [AEHEXHbIX CpeacTB COOTBETCTBEHHO npogasuy (uMcnonHutento), nMbo B KpeauTHYHo
opraHusauuio, IM60o NNATEXKHOMY areHTy, OCYLLECTBAAIOWEMY AESTEIbHOCTb Mo Npuemy naatexen Gusmyecknx auu,
60 6GaHKOBCKOMY MAaTEXHOMY areHTy (cybareHTy), OCyLecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O HaHKax M BAHKOBCKOM AeaTeIbHOCTMH.
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CraTtba 38. YTpatuna cuny. - depepanbHblii 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

MocnepctenA HapyweHunAa YCHOBMVI Aorosopos 06 oKaszaHuu OTAENbHbLIX BUAOOB yCAyr, €Cn Takne A0rosopbl
MO CBOEMY XapaKTepy HE noAnaaakoT noa AEVICTBME HaCTOHU.LEﬁ rnaBbl, onpenenAarTca 3aKOHOM.

Cratba 39.1. MpaBuna oOKa3aHUA OTAeNbHbIX BWAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BUAOB pabot
norpeburenam

MpaBuna OKasaHWA OTAENbHbIX BMAOB YCAYr, BbINOJAHEHWA OTAENbHbIX BMAOB paboT noTpebutenam
ycTaHaBnuBatotca MpasutenbcTsom Poccuiickoii ®eaepaunn.

nasa IV. TOCYJAPCTBEHHAA U OBLLLEECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. PepepanbHblii rocyAapcTBEHHDbIN HAA30p B 061aCTH 3aWMTbl NPaB noTpebuteneit

1. depepanbHbli rOCYyAapCTBEHHbIM Hap3op B 06/1acTM 3aWuTbl NpasB noTpebutenei ocywecTBaseTcs
yNo/sHOMOYEeHHbIM defepanbHbiM OpraHOM UCMOJIHUTENbHOM BNACTW (fganee - opraH rocy4apcTBEHHOro Hagsopa) B
nopaake, yctaHosneHHom lMNpasutenbsctsom Poccuiickoin ®epepaumn.

2. depepanbHbiii FocyAapCTBEHHbIM HaA30p B 061acTM 3aLLMTbI NpaB NoTpebuTenel BKIOYaeT B cebs:

1) opraHusaumio u NpoBeaeHUe NPOBepPOK COBNOAEHUA U3TOTOBUTENAMMU (MCNONHUTENAMM, NPOAABLAMM,
YNO/IHOMOYEHHbIMM  OPraHM3aLMAMM  UAN  YNOJAHOMOYEHHBIMU  MHAUBUAYANbHBIMU  NPeAnpUHUMATENAMM,
umnoptepamu) TpebOBaHWIA, YCTAHOBAEHHbIX MEXAYHApPOAHbIMM goroBopamu Poccuiickolri  degepaumn,
HacToAWMM 3aKOHOM, Apyrumn denepasbHbIMU 3aKOHAMW M MHBIMM  HOPMATMBHLIMM MPABOBbIMM aKTaMu
Poccuitckoit Pepepaumn, peryavpyrommm otHoweHus B obsiacTM 3awmMTbl NpaB noTtpebutenen (panee -
o0b6s3aTeNbHble TpeboBaHMA), NPeANUCAHUA AONKHOCTHbIX UL, OpraHa rocysapCTBeHHOro HaA30pa;

2) opraH13aumio u NpoeeaeHMe NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) ob6asaTenbHbiM TpeboBaHUAM,
obecneuunBatouMm 6e3onacHOCTb TOBapoOB (paboT, ycayr) Ana KU3HU U 3[0pOBbA NOTpebuTenei, oKkpyKatllen
cpeabl, npeaynpexaeHne AencTBmMn, BBOAALLMX NoTpebutenein B 3abnyaeHne, U NnpeaoTBpalleHne NpuYMHeHns
Bpena MMYyLLECTBY NoTpebuTenen, ycTaHOBNEHHbIM B COOTBETCTBUM C MEXKAYHAPOAHbIMU AOroBopamu Poccuiickoi
depepaumn, deaepanbHbIMU 3aKOHAMM Y MHBIMM HOPMATUBHbBIMW NPABOBbIMUK akTamu Poccuiickon ®eaepaunu;

3) npumeHeHuWe B NopaaKe, yCTAHOBEHHOM 3aKOHO4ATENLCTBOM Poccuninickon depepaLumm, mep npecevyeHus
HapyLeHult o6a3aTesbHbIX TpeboBaHMI, BblAauy NPeANMCaHNA O NPEeKpPaALLEHUM HAapYLLEHMI NpaB noTpebuTenen, o
NnpeKpaLweHnn HapyweHuin obasaTenbHbix TpeboBaHMA, 06 yCTPaHEHUWN BbISIBAEHHbIX HApyLIeHUI 06A3aTeNbHbIX
TpeboBaHMWI, NpMBAEYEHUE K OTBETCTBEHHOCTM UL, COBEPLLMBLUNX TaKMe HapYyLIEHUS;

4) cuctematnyeckoe HabntogeHMe 3a UCNOHEHMEM 0653aTeNbHbIX TPEOOBaHUI, aHAaNM3 M NPOrHO3UPOBaHME
COCTOSIHUA WCMONHEHUA 00s3aTenbHbIX TPeOOBaHMI MPU OCYLLECTBAEHUN W3FOTOBUTENAMWU (MCMOAHUTENAMM,
npoaasuamm, YNONHOMOYEHHbIMU opraHu3saunamm nnm YNONHOMOYEHHbIMM WHAMBUAYANbHBIMU
npegnpuHUMaTeAMK, UMNOPTEPaMM) CBOEN AEATENbHOCTY;

5) cTatucTnyeckoe HabtogeHMe B 061acTu obecneyeHns 3almTbl Npas NoTpebuTenen, yueT u aHaus cyyaes
NPUYUHEHNS BPeaa M3HM WU 340POBbIO0 NOTPebuTeNel, OKpy)Kalowen cpede W MMyLLECTBY noTpebuteneis,
CBA3aHHOTO C NpuobpeTeHMEeM WM UCMONb30BaHWEM TOBapoB (paboT, yciyr) ¢ HegoCTaTKamM, OnacHbIX TOBapoB
(pabort, ycnyr) nmbo c npepocTtaBAeHMEM MOTPEOUTENSIM HECBOEBPEMEHHOM, HEMOJIHOM, HenoCTOBEPHON WU
BBOAALLEN B 3abayKaeHne nHpopmaumm o ToBapax (paboTax, ycayrax);

6) exkerogHoe NpoBeAeHME aHaIM3a U OUeHKM 3dpdeKTUBHOCTM denepanbHOro rocyAapcTBEHHOro Hag3opa B
obnacTtu 3aWmThI NPaB noTpebutenei;

7) eXxerogHyto NoAroToBKY Ha OCHOBAHWK Pe3yNbTaTOB AEATE/IbHOCTH, NPeAyCMOTPEHHOM NognyHKTamn 1 - 6
HaCTOALWEro MyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas noTpebutenein B Poccuitckoit depepaummn B
nopaakKe, yctaHosneHHom MpasuTenscTBom Poccuitickoit Gepepaumm.

3. K OTHOWeEHMAM, CBA3aHHbIM C OCYLLECTBAeHMEM ¢eaepanbHOro rocysapcTBEHHOrO HaA30pa B 061acTy
3aWmTbl npasB notpebutenei, opraHusaumen WM NpPOBeAEHMEM NPOBEPOK W3roToBUTENEl (MCMONHUTENEN,
NpoAaBLOB, YNOJAHOMOYEHHbIX OPraHM3auMn WAW YNOJHOMOYEHHbIX MHAMBUAYANbHbIX NpeanpUHUMATENEN,
MMMNOPTEPOB), NPUMEHALOTCA NoNoKeHUs PeaepasbHOro 3aKoHa oT 26 aekabpa 2008 roga N 294-d3 "0 3awmTe npas
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IOPUAMYECKMX UL, U UHANBMAYAbHbLIX NPeanpuHMMaTeneit npu OcyLLecTBAEHUN rocyaapCTBEHHOrO KOHTPOAA
(Hap30pa) U MyHULMMNANbHOrO KOHTpONSA".

4. lonKHOCTHble NLA OpraHa rocyAapcTBeHHOro Hag3opa B NopAAKe, YCTaHOBAEHHOM 3aKOHOA4aTeIbCTBOM
Poccuitckoit egepaumm, MMeoT NpaBso:

1) 3anpawuBaTb M MNOAYyYaTb Ha OCHOBAaHMM MOTUBUPOBAHHbLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBeHHOM B/lacTW, OPraHOB MECTHOIO CaMoynpaB/ieHusA, ObWecTBeHHbIX OpraHu3auuii, U3roToBUTEsNEi
(ucnonHuTenelt, nNpoAaBLOB, YNO/JHOMOYEHHbIX OPraHU3auuMii  UMAU  YNOJAHOMOYEHHbIX MHAWBUAYANbHbIX
npeanpuHUmaTenein, MMNnopTepoB) MHGOPMALMIO U OKYMEHTbI MO BONPOCAM 3aLiUTbl NpaB noTpebutenei;

2) 6ecnpenATCTBEHHO NO MNpPeabABAEHUU CYKeBHOTo yAoCTOBEepeHUA M KoNUWM MpUKasa (pacnopsxkeHus)
pyKoBOAUTENA (3aMeCTUTENS PYKOBOAMTENSN) OpraHa rocy4apCTBEHHOIO HaZ30pa 0 Ha3HaYeHUU NPOBEPKU NoceLaTb
TEPPUTOPUIO, 3A4aHMA, MOMELLEHNA U COOPYKEHUA, UCMONb3YEeMble N3roToBUTENEM (MCNONAHUTENEM, NPOAaBLIOM,
YNONHOMOYEHHOW OpraHusaumen UamM ynoaHOMOYEHHbIM UHANBUAYAAbHbIM NpeanpuHMMaTeNnem, UMNopTepPom)
npw OCYLLLECTBIEHUIN CBOEI AEATENbHOCTU, B LeNAX NPoBeAeHNA MeponpUATMIA MO KOHTPOID;

3) nposBoauTb oT6Op Npob M 06pasLOB TOBAPOB, MPeAHa3HAYEHHbIX AAA peanus3aumm n peanmsyembix
notpebutenam, Ana NpoBeAeHUA UX UCCNeA0BaHUI, UCMIbITAHWIA;

4) BblgaBaTb W3roToBMTENAM (MCNOAHUTENAM, NpPoAaBLAM, YNOJAHOMOYEHHbIM OpraHM3auMam Wan
YNONHOMOYEHHbIM  UHAMBUAYANbHLIM  NpeAnpUHUMaTENAM, UMNopTepamM) npeanncaHna o MpeKpalleHun
HapylleHuii npas noTpebuTeneir, 0 NpekpalleHUn HapyleHui obsasaTenbHbiXx TpebosaHUI, 06 ycTpaHeHUM
BbIABIEHHbIX HapylleHNn o06s3aTenbHbix TpeboBaHW, O nNpoBeAeHUW MeponpuUATU no obecneyeHuio
npeaoTBpalleHna Bpea 13HU, 340P0BbI0 U UMYLLECTBY NOTPebuUTene, oKpyxatoulein cpee;

5) cocTaBnsTb NPOTOKO/bl 06 aAMUHUCTPATUBHbIX NPaBOHapYLEHUAX B 061aCTK 3aLWMTbl NpaB noTpebuTenen,
paccmatpuBaTb gena 06 yKasaHHbIX agMWHUCTPATMBHLIX MPABOHAPYLWEHUAX W MPUHMMATb Mepbl MO
NpeAoTBPaLLEHNIO TaKUX HAPYLLUEHUN;

6) HanpaBAATb B YMNOJIHOMOYEHHblE OpraHbl MaTepuasibl, CBA3aHHblE C HapyweHUAMWU 06s3aTeNbHbIX
TpeboBaHWI, A5 peLIeHNs BONPOCOB O BO3OYKAEHUWN YrONOBHbIX A€ MO NPU3HAKaM NPeCcTyn/ieHNN;

7) obpaluaTbes B CyA C 3a8B/IEHUSAMM B 3aLLMTY NpaB noTpebuTtenen, 3aKOHHbIX MHTEPECOB HeonpeaeIeHHOro
Kpyra notpebuteneit, a TaK¥Ke C 3aABJEHMAMM O JIMKBUMAAUMKM W3roToBUTENA (UCNOSHUTENs, MNpoaaBua,
YNO/HOMOYEHHOW OpraHuWsauuu, umnopTtepa) AMbo O MpPeKpaleHun OeATeNbHOCTU  MHAMBUAYANbHOTO
npeanpuHumaTens (YynoJiHOMOYEHHOTOo MHAMBUAYANbHOIO NpeanpuHMMaTeNns) 3a HeogHOKpaTHoe (aBa n bonee
pa3a B TeYyeHMe OAHOro KaneHaapHoro roga) waum rpyboe (nosnekwee cmepTb WAM MaccoBble 3abosieBaHus,
OTpaB/eHMA Ntogei) HapyLleHue npas noTpebureneii.

5. OpraH rocy4apCTBeHHOro Hag3opa MoKeT 6biTb NPUBAEYEH CYA0M K y4acTUIO B Aene AMbo Brnpase BCTynaTb
B €210 NO CBOel MHULMATUBE UM NO UHMLMATUBE UL, YYaCTBYIOLLNX B AeNe, ANA Aa4M 3aK0UYEeHMA Mo Aeny B Lensax
3alWMTbI NpaB noTpebutenelt B nopaaKe, yCTaHOBAEHHOM 3aKOoHOAaTeNbCTBOM Poccuiickoit degepaumu.

5.1. NpeanucaHune, BblAaHHOE NPU OCYLLECTBAEHUN FOCYAapPCTBEHHOro Haa3opa B o6nacTu 3almMTbl Npas
notpebutenei, MoxeT 6bITb 06XKan0BaHO B apbUTParKHbIN Cy A, B TeYeHMe Tpex MecALEeB CO AHA ero Bblgayu. B cayyae
NPUHATUA 3a8BNeHMA 06 06XKanoBaHUM 3TOTO NPeANUCaHNA K NPOU3BOACTBY apbUTPaXKHOIOo cyia UCNOJIHEHUE 3TOTO
npeAnucaHna NpMOCTaHaBAMBAETCA A0 AHA BCTYNAEHUA peleHna apbuTpaxKHoro cyaa B 3aKOHHYIO CUY.

6. OpraH rocyaapcTBeHHOro Hag3opa Brnpase AaBaTb Pa3bACHEHMA N0 BONPOCaM NPUMEHEHUA 3aKOHOB U UHbIX
HOPMaTUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanmpyrolmx oTHoweHua B obnacTu 3almMTbl npas
notpebuTene.

7. TocynapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTM, YCTaHOBAEHHbIM
TEXHUYECKMMU  perfiameHTamu, OCYLIEeCTBAAETCA TaKKe YMNOJHOMOYEeHHbIMM  deaepanbHbIMM - OpraHamu
WCMOJIHATENbHOW BAIaCTM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickon ®degepaumm 0 TEXHUYECKOM
peryampoBaHnu.

8. OpraH rocyaapcTBeHHOro Haj3opa COBMECTHO C YMNO/JHOMOYEHHbIMU deaepanbHbiIMU  OpraHamm
WCMNOIHUTENbHOMW BAACTK, YKa3aHHbIMK B MyHKTe 7 HACTOALLEN cTaTbM, ocyllecTensetT GopmmMpoBaHUe U BeaeHue
OTKPbITOrO U 06LWEeA0CTYNHOro rocyaapcTBEHHOr0 WHGOPMaLMOHHOrO pecypca B obnaact 3awWuTbl npas
notpebutenei, Kadectsa U 6e3onacHocTM ToBapos (paboT, ycayr) B nopaaxe, ycraHoBAeHHOM [paBUTENbCTBOM
Poccuinckoit egepaumu.

Cratba 41. O6A3aHHOCTb M3roToBuTENA (UCMONIHUTENA, NPOAABLA, YNO/NHOMOYEHHOW OpPraHu3auun Uam
YNONHOMOYEHHOTO MHAMUBUAYANbHOrO NpeanpuHMMATENs, MMMopTepa) No NpeAocTaB/eHU0 UHGopmauum

opraHy rocys,apCcTBeHHOro Haa3opa

M3rotoBuTenb (McnosHMTENb, MpoAasel, YMNOJHOMOYEHHas OpraHMsaumMa WAW  YNOJHOMOYEHHbIN
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MHOMBMAYaNbHbLIA MNpeanpUHMMaTENb, MMMOPTEP) MO TpeboBaHMIO OpraHa rocyAapCTBEHHOro HaA30pa, ero
AOJIKHOCTHBIX N, 0643aH NPeaoCTaBUTb B YCTAaHOBJ/IEHHbIN MMM CPOK AOCTOBEPHbIE CBEAEHMUA, AOKYMEHTALMIO,
06BbACHEHUSA B MUCbMEHHOW U (MAK) yCTHOM dopme U MHYI MHbOPMALUIO, HEOBXOAMMYIO ONA OCYLLECTBIAEHUS
OpraHOM TOCYZApCTBEHHOr0 HaA30pa WM ero  AO/MKHOCTHbIMM - AMUAMM - TMOJIHOMOYMM,  YCTaHOB/IEHHbIX
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.

Cratba 42. YTpatuna cuny. - PepepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MNMonHOMOYMA BbICLUMX WCMOJHUTE/IbHbIX OPraHOB rOCYyAAPCTBEHHOW BAAcTU Cyb6beKToB
Poccuitckoit deaepaumnm B o6nactu 3awmutbl NpaB notpebureneit

BbICWUMI  MCNONHUTENbHBIN OpraH rocy4apCTBEHHOW BAAcTM COOTBETCTBYylOWEro cybbekta Poccuitckol
denepaunmn ocyLLecTBASET MEPONnpUATUA Mo peanusaumu, obecrnedyeHuo M 3alWuTe npas noTpebuteneit u B
npegenax cBOMX NOAHOMOUYMIN NPUHUMAET onNpeaesieHHble Mepbl.

Cratba 42.2. MMepepaya OCYLLECTB/IEHMA NOJIHOMOYMA OpraHa roCy[apCTBEHHOro Hap3opa oOpraHam
MCNOJNIHUTENIbHOM BNacTu cy6bekToB Poccuitickon deaepauum

MoNHOMOUYMA OpraHa rocyAapcTBEHHOro HaA30pa MO OCYyLLecTBAeHWIo deaepanbHOro rocyaapcTBeHHOro
Haa3opa B obnacTM 3awmTbl nNpas  noTpebuTeneir MorytT nepeaaBaThCAd ANA  OCYLLECTBAEGHMA oOpraHam
WCMOJIHUTE/IbHOMN BAlacTU cybbekToB Poccuiickon Pepgepaumm nocrtaHosneHuamu [MpasBuTenbctBa Poccuiickoi
depepaunm B nopaake, ycraHoBieHHOM PeaepasibHbIM 3aKOHOM OT 6 oKTABpA 1999 roga N 184-93 "O6 0buimx
NPUHUMNAaX OpraHM3aumMn 3aKoHoZaTe/bHbIX (NpeacTaBUTEeNbHbIX) U UCMONHUTE/IbHBIX OPraHOB rOCYAapPCTBEHHOM
B/1lacTM cybbekToB Poccuiickoin ®epepauymmn”.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHWe npaB NoTpebuTteneil, yCTAaHOBNEHHbIX 3aKOHAMWU U MUHbIMMU
HOPMAaTUBHbIMM NPaBOBbIMU aKTamu Poccuiickoii Pegepauun

3a HapylleHWe npas NoTpebuTtenei, yCTaHOBNEHHbIX 3aKOHaMM U UHbIMU HOPMaTUBHbIMWU NPaBOBbLIMU aKTaMMu
Poccuitickoit  depepaunn, npoaasel, (MCNONHUTENb, W3rOTOBUTENb, YMOJHOMOYEHHAs oOpraHM3auus Wau
YNONHOMOYEHHbIN UHAMBUAYANbHbIA NpeAnpUHUMaTENb, MMNOPTEP) HeceT aaAMUHUCTPATUBHYIO, YTONOBHYIO WM
rpaAaHCKo-NpaBOBY0 OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAAaTeNbCTBOM Poccuitickon degepaumiu.

CraTtba 44. OcywecTBneHue 3alWUTbl NpaB NoTpebuTteneit opraHamm MECTHOro camoynpas/ieHua

B uensx 3awmTbl NpaB noTpebutenei Ha TePpPUTOPUM MYHULMNAAbHOTO 06pPa3oBaHUA OpraHbl MECTHOro
camoynpaBneHus Bnpase:

paccmaTpuBaTh Kanobbl NoTpebuTenen, KOHCYILTUPOBATL MX MO BONPOCaM 3aluTbl NpaB noTpebuTtenei;

obpalLaTbca B cygbl B 3alLMTy NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenen).

Mpw BbISBNEHWM MO Kanobe noTpebuTens ToBapoBs (paboT, ycayr) HEHAANEKALLEro Ka4yecTBa, a TaKyKe ONacHbIX
ONA KMU3HW, 300POBbA, MMYLLECTBa NoTpebuTenell 1 OKpy»Kalowen cpeabl HesameaanTeNbHO M3BeLaTb 06 3Tom
denepanbHble opraHbl UCMOAHUTENLHON BAACTU, OCYLUECTBAAIOLWME KOHTPO/b 33 KayecTBOmM M 6e30nacHOCTbIo
ToBapos (pabort, ycayr).

Mprvem Kanob noTpebuTenell MOMKET OCYLLeCTBAATLCA 4Yepe3 MHOTroQpyHKUMOHANbHbIE  LLEHTPbI
npeaoCcTaBAeHMA rOCYAaPCTBEHHbIX U MyHULMNAAbHbIX YCAYT.

CraTtba 45. NpaBa obwecTBeHHbIX 06begUHeHUIT NoTpebuTteneit (Mx accoumaumii, co0308)

1. MparkaaHe BnpaBe 06beANHATLCA Ha 4OBPOBO/IbHOM OCHOBE B 06LLLECTBEHHbIE 06beaMHEeHUA noTpebutenei
(ux accoumaumm, cotosbl), KOTOpPbIE OCYLLECTBAAOT CBOK AEATE/NbHOCTb B COOTBETCTBMM C YCTaBaMM YKa3aHHbIX
obbeguHeHn (Mx accoumaLLmMin, CO30B) M 3aKoHOAaTeNbCTBOM Poccuiickoit degepauymu.

2. 06uecTBeHHble 06beaNHEHMA NOTPebUTENEN (UX accouMaL MM, COO3bI) A/1A OCYLLECTB/IEHMSA CBOMUX YCTaBHbIX
uenen Bnpase:

y4yacTBoBaTb B pa3paboTke obasaTesnbHbIXx TpeboBaHUI K ToBapam (paboTam, ycayram), a TaKXkKe MNPOEKToB
33aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickoi depepaunn, peryinpyowmx oTHOLWEHUSA B 061acTy
3alUKUTbI NpaB noTpebuTtenen;
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NPOBOAMUTb HE3ABMCMMYIO SKCMEepPTU3Yy KayecTBa, 6e30nacHOCTM TOBapPOB (paboT, ycayr), a TakKe COOTBETCTBUS
noTpebuTeNbCKMX CBOMCTB TOBApOB (paboT, ycayr) 3aaBAeHHOW NpogasBLaMn (M3roToBUTENAMM, UCNONHUTENAMM)
MHOOPMALMM O HUX;

OCYLLECTBAATb OBOLLECTBEHHbIA KOHTPO/b 3a cobaogeHvem npas notpebutenei M HanpasnATb B OpraH
rocyapCTBEHHONO HaA30pa M OpraHbl MECTHOro camoynpasiaeHua UHGOPMaUUIO O ¢aKTax HapylleHMI npas
notpebutenein AnA NpPoBeAEeHMA MPOBEPKM 3TUX (GAKTOB M MPUHATUA B CAy4ae MX MOATBEPXKAEHMA Mep Mo
npeceyeHto HapyleHWit npas notpebutenei B npepenax MOSHOMOUYMIA YKasaHHbIX OPraHoOB, y4acTBOBATb B
NPoBeAEHUN 3KCNepPTU3 No daKkTaM HapyLLeHW NpaB noTpebuTenei B cBA3N ¢ obpalteHnaMn notpebutenein. Mpu
OCYLLECTB/IEHMM OOLLECTBEHHOIO KOHTPOAA 0b6LLeCcTBEHHbIEe 06beanHeHUsa noTpebuTenen (Mx accoumaLmm, corosbl)
He BnpaBe TpeboBaTb OT wm3roToBuTesnel (UCNONHUTEeNeW, NPOAABLOB, YMNOJHOMOYEHHbIX OPraHW3auMin Man
YMONIHOMOYEHHbIX UHOMBUAYANbHbIX MpeanpUHUMaTenei, UMNopPTePOB) NpeacTaBAeHUE LOKYMEHTOB (BbINoHEHWE
AencTenii), 0683aHHOCTb NpeacTaBieHUs (BbIMNOJIHEHMA) KOTOPbIX MO TpeboBaHUIO NOTPebuTena He yCcTaHOBJ/EHA
3aKOHOM;

pacnpocTpaHATb MHGOPMaALMIO O NpaBax NOTpPebuTenemn n o HeobxoAMMbIX AEMCTBUAX MO 3aLuUTe STUX NpPas, 0
pesynbTaTax CPaBHUTENbHbIX UCCNEA0BAHMI KauecTBa TOBapoB (paboT, ycyr), a TakkKe UHYI MHGopMaumio, KoTopasn
byaeT cnocobcTBOBaThL peasinsaLmm nNpas M 3aKOHHbIX MHTepecoB notpebutenen. Nybankyemble obLECTBEHHBIMM
obbeguHeEHUAMN MoTpebuTenen (Ux accoumauusamMu, COtO3aMu) pe3ynbTaTbl CPABHUTE/IbHLIX MCCeA0BaHWUM
KauyecTBa ToBapoB (paborT, yc/yr) He ABAAOTCA peKnamois;

BHOCUTb B deaepanbHblie OpraHbl MCMOJHUTENIbHOW BAACTMU, OPraHM3aLMmn NPeanoKeHnsa O NPUHATUM Mep MO
MOBbILWEHMIO KayecTBa TOBApOB (paboT, ycayr), No MPMOCTaHOBNEHWUIO MPOM3BOACTBA WM Peanv3aLmMm TOBApPOB
(BbINnONHEHMA paboT, OKasaHwAa YyCayr), NO OT3blBY C BHYTPEHHEro pblHKAa TOBapoB (paboT, ycayr), He
COOTBETCTBYHOLLMX MPEeAbABAAEMbIM K HMM W YCTaHOBAEHHbIM 3aKoHOZaTenbcTBOM Poccuiicko ®Pepepaummn o
TEXHUYECKOM peryanpoBaHum obasaTenbHbim TpeboBaHUAM;

BHOCUTb B OpraHbl MNPOKypaTypbl W denepanbHble OpraHbl WCMOAHUTENbHOM BAACTM MaTepuanbl O
NPVB/IEYEHUU K OTBETCTBEHHOCTM /1ML, OCYLLECTBAAIOWMX MPOM3BOACTBO U peann3aLumio TOBapoB (BbIMOJHEHWE
paboT, OKasaHue ycayr), He COOTBETCTBYIOLLMX NPEeAbABASEMbIM K HUM 06A3aTeNibHbIM TPebOBaHMAM, a TaKKe
HapyLalwLWmx npasa nortpebuteneli, ycTaHOBAEHHbIE 3aKOHAMW U UHbIMU HOPMATMBHbLIMW MPaBOBbIMU aKTaMM
Poccuinckoin epepaumm;

06pawaTbca B opraHbl NPOKypaTypbl C NPOCbbamu NPUHECTU NPOTECTbl O MPU3HAHUWN HEeAEeUCTBUTEIbHBIMMU
aKToB ¢denepanbHbiX OPraHOB MCMOAHUTENbHOM BAACTM, AKTOB OPraHOB WCMOJHUTENbHOW BAACTU CyObEKTOB
Poccuitickoit depepaummM M aKTOB OPraHOB MECTHOFO CamMoynpaBiAeHWA, MPOTMBOPEYALLMX 3aKOHAM WU MHbIM
Peryampyowmm oTHOLWEHMA B 061acTU 3aLlMTbl NpaB NoTpebuTeneil HOPMaTUBHbLIM NPABOBbIM aKTamM Poccuitckoi
depepaunuy;

obpawaTbca B Cyabl C 3aABNEHUAMM B 3alLMTy NpaB noTpebutenelt M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenel (rpynnbl NoTpebuTenen, HeonpeaeneHHoro Kpyra notTpebutenen);

y4acTBOBAaTb COBMECTHO C OPraHOM TrOCYAapCTBEHHOrO Haas3opa B  GOPMMPOBAHUWM  OTKPbITbIX WU
06LLeA0CTYMHbIX FOCYAaPCTBEHHbIX MHGOPMALMOHHbIX PecypcoB B 061acT1 3almTbl Npas notpebutenen, kayecTea
n 6esonacHocTM ToBapos (paborT, ycnayr).

CraTtbAa 46. 3awmTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notTpeburenei

OpraH rocyfapcTBeHHOro HaA30pa, OpraHbl MECTHOro camoynpasfieHus, obuwecTBeHHble 06beauHeHuA
notpebutenei (Mx accoumaumu, corosbl) BNpaBe NpegbsABAATb MCKM B CyAbl O MPeKpaleHun NpoTUBOMNPaBHbIX
OEeUCTBUIA U3rotoBuTens (MCNoNHUTeNs, npoAasLa, YMNOJHOMOYEHHOM OpraHu3auMmM WAM YNOJAHOMOYEHHOTo
WMHAMBUAYA/IbHOTO NpeAnpUHMMATENs, UMNOPTepa) B OTHOLLIEHUW HeoNpPeaeNeHHOro Kpyra notTpebuTene.

Mpw yA0BNETBOPEHMM TAKOTO UCKa CyZ 06A3bIBAaET NPABOHAPYLUMTENA AOBECTU B YCTAHOBNEHHbIN CYA0M CPOK
Yyepes cpescTBa MAcCOBO MHGOPMALUM UK MHBIM cnocobom 0 cBeaeHMA NoTpebutenen peweHne cyaa.

BcTynuBLiee B 3aKOHHYO CUTY PeLLIeHWE cyaa O NPU3HaHMM AEUCTBUIM M3roToBUTENS (MCNOIHMTENs, NPO4ABLa,
YNONHOMOYEHHOW OpraHM3aumMm WAM YNOJHOMOYEHHOTO WHAMBUAYA/NbHOTO NpeanpuHUMaTENs, MmnopTepa)
NPOTUBOMNPABHbIMW B  OTHOLUEHUMM HeONpeAeNeHHOro Kpyra noTpebuteneir o06s3aTenbHO Aaa  cyda,
paccmMaTpuBaloLWeEero UcK notTpebutena o 3awmMTe ero npas, BO3HUKLIMX BCAEACTBME HACTYMNEHWUA TPaxKOAHCKO-
NpaBoOBbIX NOCNEACTBUIA AEACTBUIN U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHM3aunmn Mam
YNONHOMOYEHHOIO MHAMBUAYANBHOTO NpesnpUHUMaTens, UMNoOpTepa), B HacTM BONPOCOB, MMeNN I MeCTo Takue
OeCTBUA 1 COBEPLUEHDbI I OHU U3TOTOBUTENIEM (MCNOIHUTENEM, NPOLABLOM, YNONHOMOYEHHOM OpraHn3aumven uam
YNO/THOMOYEHHbIM MHAMBUAYAbHBIM NPeAnpPUHMMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YA0BNETBOPEHMEM UCKA, NPEABABAEHHOrO 06LLEeCTBEHHbIM 06beANHEHMEM NOTpebuTenei
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(ux accoumaumei, cCOl30M), OpraHamMM MECTHOrO CamoynpaB/ieHNa B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenei, cya NPUHMMAET pelleHne O BO3MeLWeHMM obuwecTBeHHOMY obbeguHeHUto notpebuteneit (ux
accoumaummn, corosy), opraHam MeCcTHOrO CamMoyrpaB/IeHUA BCEX MOHECEHHbIX MO AeNy CyAebHbIX U3LePIKEK, a TaKKe
WHbIX BO3HUKLLMX A0 06paLleHus B CyA M CBA3AHHbIX C PACCMOTPEHMEM Ae1a HE0H6X0AMMbIX PAacxo40B, B TOM Yuc/ie
pacxofoB Ha MNpoBeAeHWe HEe3aBMCMMOM 3KCMepTWU3bl B C/ly4Yae BbIABJAEHUS B pe3y/ibTaTe MPOBEAEHMS TaKoU
3KCMepTU3bl HapyLeHUsa oba3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).

Mpe3naeHt
Poccuitckoin egepaumm
b.E/IbLIMH
Mocksa, [lom CoseToB Poccum
7 deBpana 1992 ropa
N 2300-1
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